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Abstract: In recent times, there have been an increasing number of women participating in the labor 
force. This helps them to contribute to the family income and to achieve economic independence. 
Although women involvements in employment contribute to family income, they are facing challenges 
in managing family as well as their job profession. It may conflict between work and family when they 
are performing dual roles. Several factors can be pointed to as the causes of working mothers’ 
challenges in their family, ideological factors are certainly very important. In many societies, the 
arrangements of household works especially housework and childcare sharing are still dominated by 
traditional attitudes. In traditional patriarchal societies, men are considered as the breadwinner whereas 
women are viewed as homemakers. These attitudes may increase working mothers’ challenges in their 
family. More specifically, this article poses the questions; what are problems faced by working in their 
family and profession? Are ideological factors contributed to woman's challenges in their family? The 
study examines working mothers’ challenges towards their children and family. This study is based on 
both primary and secondary data collection and information. Secondary information was obtained from 
previous literature in order to provide a general picture on how gender ideology may influence on 
working mothers’ challenges in their family. For the primary information, the article uses structured 
survey data from the selected study areas. Two universities namely international islamic and sultana 
idris education university have been selected as the study areas. A total of 70 working mother were 
interviewed from two selected study areas.  
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INTRODUCTION 

 
 Now a days, women are not confined themselves to domestic sphere. They have started to be involved 
themselves in various professional activities outside their homes. Therefore, it has been noted that women labor 
force participation has increased which has an important aspect in the context of the economy. Women 
increased labor force participation can be considered as economic indicators since it helps to reduce the 
unemployment rate, poverty which increases the overall standard of living. Although women labor force 
participation has an important impact on the overall economic development of the nation, they are facing 
various problems in full filling their commitment to family as well as job responsibility. In most of traditional 
societies, women perform all the duties and responsibilities of the family. Thus, it is always challenging for 
working mother to fulfilling the family desires as well as job responsibilities. A mother wants to spend longer 
times with her children. But they may not able to do it properly as they perform dual roles. Previous studies 
(Leslie and Paolisso 1989; Glick and Sahn 1998; Glick 2002) that women, in the developing countries including 
Malaysia, perform dual roles as an income generator and primary caregivers to their children in family. By 
performing dual roles, in most of the cases it is hard for working mother to fulfill the full commitments towards 
family as well as profession.  
 However, it is commonly believed that working mother face the biggest challenges when their children fall 
in sick. During children’s sickness, mothers are stressful as they are unable to take care of their sick children as 
well as job responsibility properly. In some cases, they depend on relatives or childcare for taking of their 
children. These informal arrangements may not potential for children’s health. (Therese D and Jenny, H., 2009) 
noted that in UK working mothers remained the main careers of their children, they frequently depended on 
unpaid help from relatives. These informal arrangements were sometimes complicated and potentially 
vulnerable. The article argued that husbands’ jointly home-oriented working attitudes would assist women to 
maintain a balance between home and paid work. But due to traditional gender ideology, husbands would not 
share household responsibilities which increase working mothers’ challenges in their family. 
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 The traditional gender division in respect of housework and childcare are viewed in many societies. Gender 
divisions of household work are based on the frequency of those tasks that should be typically done by women 
(Beckwith, 1992; Coltrane, 1990; Gunter and Gunter, 1990; Robinson and Spitze, 1992; Shaw, 1988; Shelton, 
1992). Traditionally, women are entitled meal preparation and clean up, doing the laundry, tidying the house, 
and cleaning the bathroom and most importantly child care tasks need to be done throughout the day. 
Stereotypically-male household work tasks such as washing the car, cutting the grass, taking out the garbage, 
and making household repair which are not daily work (Gunter and Gunter, 1990). According to (Loree, A.P., 
2000) child care tasks embody the type of household work that are daily basis with immediate and urgent 
demands for its completion. Hence, the article argued that are husbands helping wives in household works and 
childcare tasks in order to minimize the working mothers’ challenges in their family? Is there any other factors 
that might contribute to working mothers challenges in their family. More-specifically, the article attempts to 
examine working mothers’ challenges from gender and ideological perspectives. 
 
Objectives of the Study: 
 The study is based on two main types of data. Firstly, previous literature was reviewed to provide a general 
picture on how gender ideology may influence on working mothers’ challenges in their family. Secondly, the 
study also provided a case study based on primary data collected in selected study areas in Malaysia. More 
specifically, the objectives of this article are as follows: (1) to review the previous literature on how gender 
ideology may influence on working mothers’ challenges in their family; (2) to examine working mothers’ 
challenges towards their children and family. 
 
Review on Working Mothers’ Challenges in their Family: 
Influence of Gender Ideology and relation on division of household work: 
 The concept of gender ideology can be defined as a belief and feeling system about manhood, womanhood, 
and marital roles (Hochschild, 1989; Loree, A.P., 2000). Similarly, gender relations are the interactions between 
women and men that are socially constructed and can be signified power relations between the two (Kynch, 
1998). These interactions can be viewed in two dimensions such as ‘material and ideological’ that are appeared 
in human nature (Agarwal, 1997). The material and ideological dimensions are often visible in the socially 
recognized differential allocation of roles, responsibilities and resources. abilities, attitudes, desires, 
personalities. From ideological perspective, public and private spheres are separate domains that are associated 
with gender (Wekesa, A.N., 2009). Women roles are associated with the private sphere of home while men are 
associated with the public sphere (Harding, 1986). 
 Theses socially and culturally constructed norms can be viewed in sharing household responsibility. For 
example , in some families although both husband and wife are full-time employed, husband does not like to 
share household work because of gender role. These attitudes are associated with patriarchal ideology which 
mostly can be observed in patriarchal societies. In the patriarchal societies, men have greater power and 
authority simply by virtue of being men and therefore ‘head’ of the family (Schuler, et al., 1996). Thus, 
women’s gender ideology is viewed against the backdrop of ‘patriarchy’, which enables men to dominate 
women. This can be viewed in household relations (Naved, 1994; Hashemi, et al., 1996). Feminist theory 
supported that stronger patriarchal attitudes in a society are linked with higher level of prevalence of male 
dominance towards women in society (Brownridge, 2002). For measuring patriarchal ideology of gender 
relations, most of researchers commonly used accumulative index of multiple dimensions of gender relations 
like extent of adherence to the conventional ideas about gender inequality, rigid segregation of gender roles, 
male dominance against women (Ali and Khan, 2007; Olson, 2004). The gender stereotypes influence on 
women that appeared since feminism. It is commonly believed that women’s duties are taking care of children 
and domestic work while men have their separate areas of influence includes work and the outside world. 
However, this traditional gender ideology is a crucial determinant of working mothers’ increasing challenges. 
Older patriarchal arrangements continued to increase the challenges of working mother in their family.  
 (Hochschild, 1989) identified three types of gender ideologies: traditional, egalitarian, and transitional. A 
traditional woman, even though she may participate in paid work, wants to identify with her home activities. A 
traditional man wants these same things as well. The key defining factor for an egalitarian ideology is that both 
the wife and husband identify with or are jointly oriented to the same spheres, either home, paid work, or both, 
and each partner wants equal power in the marriage. Thus, an egalitarian couple wants both partners to be 
jointly home-oriented, career oriented, or to maintain a balance between home and paid work. Various research 
support this view that there is a relation between traditional gender ideology and men’s housework 
contributions. (Arrighi and Maume, 2000) found that egalitarian men spend more time in housework than 
traditional men. In general, non egalitarian couples are not involved jointly oriented work including childcare 
tasks which may bring work family conflict and challenges for working mother in their family. 
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MATERIALS AND METHODS 
 

 The principle researcher had selected one research assistant who had previous experienced in conducting 
demographic surveys. The survey included questions related to working mothers’ challenges in their family.  
 The study is based on both primary and secondary information. For the primary information, the article uses 
structured survey data from the selected study areas. Two universities namely International Islamic and Sultana 
Idris Education University have been selected as the study areas. One-shot cross-sectional survey research 
design was employed in this article. The research was a non-probability sampling. A total of 70 working mother 
were interviewed. Data were analyzed using the Statistical Package for the Social Science (SPSS) program. The 
questions were coded before being entered into the computer to be analyzed. Since this was a descriptive study 
frequency, standard deviation, mean and percentages were largely used in this article. 
 

RESULTS AND DISCUSSION 
 

 The study measured working mother challenges in using 11 statements presented in Table 1.it presents 
working mother’s perception on their challenges towards their children and family. The results show that most 
of respondents (30%) have been experienced 1-5 years. Respondents were asked to give reason behind their 
involvement in employment. Most of respondents stated economic reason (72%) as the main reason for their 
involvement in employment. It is said that some countries in South-East Asia most of families live in conditions 
of extreme poverty. Due to poverty sometimes mothers are forced to work outside the home. Hence, working for 
mother is often seen as economic necessity rather than a choice. However, women’s participation in the labor 
force in Malaysia has increased very much since 1970, and even though Malaysia is a newly industrializing 
country, its female labor force participation rate compares favorably with those of the industrialized countries of 
the Asia and the Pacific region (Aminah Ahmed., 1998).  
 Although women’s participation in the labor force in Malaysia is increasing , it is fact that they are facing 
various problems in managing family as well as their professional duties. The results show that most of 
respondents (97%) do not have any maid helping them in doing the household chores and taking care of your 
children. Therefore, most of working mothers (46%) depend on “day care” for their children when they are at 
work. Some respondents (34%) depend on “Informal arrangements with relatives or friend” for taking care of 
their children. These informal arrangements may not potential for children’s health. Even sometimes these 
might be complicated and potentially vulnerable (Therese, D. and Jenny, H., 2009).  
 However, most of respondents (56%) stated that they do not have enough time for taking care of your 
children and the household work. It is fact that working mothers face the dilemma of how to accomplish the 
family need and physical and psychological need of their children in their family (Loree, A.P., 2000). The article 
argued that husbands’ jointly home-oriented working attitudes would reduce working mother’s challenges in their 
family. But due to traditional gender ideology husband does not like to share household responsibility especially 
in patriarchal societies. In this article, three statements have been constructed to measure husbands’ gender 
ideology. The results show that most of husbands’ tend to have non-traditional ideology as they like to help their 
wives in the respects of taking care of children, cleaning and cooking and shopping. However, currently the roles 
of husbands are changing. The modernization of the male role is developing much more slowly. The current 
fatherhood says that fathers are nurturer. They are actively involved in the daily care of their children (Daly, 
1993, 1994). In this study, it has also been that although Malaysian is a patriarchal society, the roles of fatherhood 
are changing as most of respondents stated that they are having co-operation from their husbands in various 
aspects. Despite, it has been noted that most of respondents (55%) are suffering from stress in their daily life. 
Stress among working mothers are common as they struggle to balance job and household. However, most of 
respondents (36%) are having low level of stress. Only few respondents (14%) are having moderate level of stress 
whereas there are no respondents stated about high level of stress that they have in their daily life. On the other 
hand, majority of respondents (67%) are facing problem in managing family as well as your professional duties 
which is one of main reasons that make them stressful. 
 
Conclusion: 
 This article provided an overview of the literature on working mothers challenges in their family and 
theories that might have an influence on working mothers challenges in their family. The article argued that 
although there are several causes behind working mothers’ challenges in their family, ideological factors are 
certainly very important. Gender ideology and gender construction might have an influence on the persistent 
gender gap in the division of household labor as well as working mothers challenges in their household. Hence, 
it is necessary to develop non-tradintional ideology in balancing work and family. The article examines working 
mothers’ perception on their challenges towards their children and family. The results show that although most 
of respondents are facing problem in managing family as well as your professional duties, husbands tend to have 
non-traditional ideology in sharing especially taking care of children and household responsibility. Therefore, 
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the study concludes that husbands’ gender ideology has not any influence on working mothers’ challenges in 
their family. The study suggests that family-friendly employment policies related to family care leave and 
benefits, and childcare facilities and leave would reduce working mother challenges in their family. 
 
Table 1: working mother perception on their challenges towards their children as well as family. 

NO ITEM 

 
WORKING MOTHER (N=70) 

N % Mean 
Std. 

Deviation 
 How long you have been working? 

1-5 years 
6-10 years 
11-15 years 
16-20 years 
21-25 years 
26 years 
Missing value 

 
21 
14 
10 
10 
12 
2 
1 

 
30 
20 
14 
14 
17 
3 
2 

 
2.77 

 
1.58 

 What are the reasons that make you start working? 
Economic aspects  
Social aspects 
Career aspects 
Missing value 

 
50 
3 
14 
3 

 
72 
4 
20 
4 

 
1.46 

 
.823 

 Do you have any maid helping you doing the household chores and taking care of 
your children: 
Yes 
No 
Missing value 

 
 
2 
68 
0 

 
 
3 
97 
0 

 
 

1.97 

 
 

.168 

 Who is taking care of your young children when you are at work: 
Day care center 
Maid at home 
Informal arrangements with relatives or friend 
Other 
Missing value  

 
32 
2 
24 
11 
1 

 
46 
3 
34 
16 
1 

 
2.20 

 
1.195 

 Do you feel that you have enough time for taking care of your children and the 
household work: 
Yes 
No 
Missing value 

 
 
29 
39 
2 

 
 
42 
56 
2 

 
 

1.43 

 
 

.498 

 Do your husband help you in taking care of your children: 
Yes 
No 
Missing value 

 
65 
4 
1 

 
93 
6 
1 

 
1.06 

 
.235 

 Do your husband help you cooking and cleaning the house: 
Yes 
No 
Missing value 

 
57 
12 
1 

 
82 
17 
1 

 
1.17 

 
.382 

 Do your husband help you in shopping: 
Yes 
No 
Missing value 

 
63 
7 
0 

 
90 
10 
0 

 
1.10 

 
.302 

 Are you suffering from stress in your daily life: 
Yes  
No 
Missing value 

 
38 
31 
1 

 
55 
44 
1 

 
1.55 

 
.501 

 Level of stress: 
Low level of stress 
Moderate level of stress 
High level of stress 
Missing value 

 
25 
14 
0 
31 

 
36 
20 
0 
44 

 
1.36 

 
.486 

 Are you facing any problem in managing family as well as your professional duties: 
Yes 
No 
Missing value 

 
48 
22 
0 

 
67 
33 
0 

 
1.69 

 
.468 
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