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Abstract: Today, health needs, both for the poor and the wealth, have been differentiated obviously 
from 50 or one hundred years ago. There is growing expectations of access to health care in every 
possible way and the demand of these methods is increasing to support patients and their families 
exposed to the non – optimal health financial costs. In summary, health systems not only have the 
responsibility of the individual health improvement, but also a burden of protecting them against 
patient’s financial costs. Therefore, health system has 3 basic purposes: 
A. improving the health of the targeted population. 
B. responding to   people`s expectations.  
C. Financial supporting against non – optimal costs, 
which need a professional, beneficial and motivated work force. in the context of health services, 
human workforce in not only most important, valuable and mostly resource, but is a means to change 
other resources in a way added to us services and finally optimal use of them. Procedure: this research 
includes personnel of rural and urban health centers, health hoses, health bases, also health personnel 
of Ilam city health center. In this research 120 numbers of environmental personnel (rural and urban 
therapeutically – health centers, health bases and health houses), 20 numbers of the personnel of 
municipal health center basis (technicians and experts) participated statistically in performing this 
research. The results of this investigation showed that %83/4 of environmental  personnel confirmed 
that the role of training is very useful for health purposes and %83.4 of  institutional personnel of 
health center believed such issue. Also, these results showed that %85environmental personnel 
imparted their educational reserves to common people emotionally and motivate. This study showed 
that the lack of financial funds and logistical facilities has stagnated the health plans. 
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Introduction and Purposes:  

The health issue has been found important as the main philosophy of health cars is fairly distribution of 
health resources. By definition, practical achievement of this great humane purpose is possible only when there 
is essential facilities to respond the most extensive and primary social health needs in the workplace and home 
and access to these has been simple and sustainable. 

Today, all experts and scientists acknowledge the importance and the role of man power as a development 
factor and emphasize it very much. Man power is the central focus of activity of every organization and how to 
employ it for different affairs in order to achieve the organization`s purposes. Success in organization depends 
on the integrating organization in puts (man power, money, technology, raw materials, information) to achieve 
these aims. The results of this research have been used to planning in the direction of practical prospect and 
improvement of social justice in health policy, fair distribution of national health resources, simple and 
permanent access to case and services which respond to broadest and most prevalent issues and health needs of 
society theoretically and practically. 

 
Tools and Methods: 

This study investigated all personnel of rural and urban health centers, health bases, health houses and all 
experts supervised by Ilam city health center: in this investigation a statistic method was used because of the 
smallness of investigated society. Hence all personnel have been regarded as a sample. As there is no special 
sampling method, and only the per capita method has been utilized in special periods (the time of performing the 
plan), persons was regarded as case subjects who were the service providers. 

The person has been neglected who was added to sample as a new _ employed one. The method of 
gathering data was as following: after arranging the questionnaire by referring to respected centers, the 
personnel have completed them and answered various questions in different fields. With regard to this fact it 
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hasn’t been used any special physical devices and the questionnaires have been competed by professional and 
trained persons, hence the error has been minimized in collecting and completing the questionnaires. After 
collecting the questionnaires and exploiting the data based on present variables, the questionnaire components 
were analyzed statistically by using the SPSS software. 

 
Findings: 

In this research, 29 health houses, 17 rural and urban health centers, 3 health bases and organizational 
personnel of Ilam city health center have been investigated. 

The Findings of he research showed that %34/2 of environmental personnel has secondary, %30 
elementary, %25/8 post-diploma and %10 graduate education. On the contrary. %93/75 of organizational forces 
(health center) have graduate and %6/25 post-diploma education. Among investigate subjects, %39/2 were staff 
and %60/8 were technician and expert. 

This study showed that the mean years of work background for environmental and institutional personnel 
were (2/56±2/2) and11/63 years respectively. 

In this study, 90/8 persons liked their works, but %9/2 haven’t any motivation. Also, this research showed 
%85 of total personnel participated in training courses eagerly and %83.4 of them have believed that education 
has had very efficient role to progress the health plans. in this study %77/5 of environmental forces and %100 
institutional forces believed that financial and service facilities aren’t available for them timely as 0/95 of 
investigated facilities in efficient performing the health plans. 

 
Discussion and Conclusion: 

Research results showed that the investigated forces feel like their jobs, this is a very important factor in 
performing and progressing the heath programs. 

These results also showed that education has a basic and essential role to improve the health plan. 
Therefore, %83/4 of samples emphasized this idea that this situation, on the other hand, diagnosed the 

education as a basis of social health improvement. Results of this study showed that financial and support 
facilities didn’t correspond to health plans and activities. As such, %77/5 of environmental and %100 
institutional forces believed to this subject %95 said that these resources are useful to progress their plans. In the 
other words, available resources aren’t sufficient to various health activities. Hence, the attention of officials to 
this issue can be useful in social health improvement. 
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