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During the last decade, the rapid development of telecommunication technology and the use of information 

technology tools have gained momentum 
the field of learning system, which  increased the opportunities for applying mobile devices in the learning 
environment (Hassan, Alhosban, & Hourani, 2016)
learning through the use of mobile devices 
to using of mobile and handheld IT devices such as personal digital assistants (PDAs), mobile phone
smart phones and tablets in order to support learning for any place and at any time in teaching and learning
(Nassuora, 2013; Al-Matari, AL Ahad, & Balaid, 2014)

Actually many educational institutions in O
formal study while most of higher education students use the capabilities of their mobile devices in the learning 
process (Alzahrani, Alalwan, & Sarrab, 2014; Al
that, it is a necessity to have a clear understanding of students’ intention towards using their mobile devices for 
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A B S T R A C T  
The use of mobile devices for learning purposes gains an increasing interests, this is 
because mobile learning extends the education process to anytime/ anywhere concept. 
On the other side, there is a lack of comprehensive understanding and identification of 
the factors affecting mobile learning education in higher institutions. Despite the 
availability of studies on mobile learning adoption, its theoretical foundations have not 
yet matured. In addition, studies on mobile learning adoption and utilization in the 
context of Oman are also still very limited. Against this concern, this study was 
undertaken with the aim of investigating factors that could influence mobile learning 
utilization in Sultan Qaboos University. In this article a model of mobile learning 
utilization was proposed, this model is built based on Unified Theory of Acceptance 
and Use of Technology (UTAUT) and Mobile Learning Acceptance Model (MLAM), 
in this model performance expectancy, effort expectancy, facilitating conditions, social 
sciences and mobile self-management acts as predicting factors of mobile learning 
utilization, while gender and field of study included as a moderators. Finally, since this 
is an in going research, the model will hopefully provide a framework for future work 
and investigation to collect and analysis of data to prove the validity and suitability of 
the model. The present study provides both a theoretical and practical contributions in 
understanding the predictors of intention to adopt and utilize mobile learning in Oman, 
and it should be of interest to both researchers and practitioners in the higher education 
field. 

INTRODUCTION 

During the last decade, the rapid development of telecommunication technology and the use of information 
technology tools have gained momentum (Saraubon, Nilsook, & Wannapiroon, 2016) and a lot of popularity in 
the field of learning system, which  increased the opportunities for applying mobile devices in the learning 

(Hassan, Alhosban, & Hourani, 2016). Also, it is suggested that mobile learnin
learning through the use of mobile devices (Al-Aish, Love, & Hunaiti, 2012). Recently, mobile learning refers 
to using of mobile and handheld IT devices such as personal digital assistants (PDAs), mobile phone
smart phones and tablets in order to support learning for any place and at any time in teaching and learning

Matari, AL Ahad, & Balaid, 2014). 
Actually many educational institutions in Oman explicit and prohibit the use of mobile devices during 

formal study while most of higher education students use the capabilities of their mobile devices in the learning 
(Alzahrani, Alalwan, & Sarrab, 2014; Al-Khanjar, Al-Kindi, E. Al-Kindi , & Kraiem , 2015)

that, it is a necessity to have a clear understanding of students’ intention towards using their mobile devices for 
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The use of mobile devices for learning purposes gains an increasing interests, this is 
the education process to anytime/ anywhere concept. 

On the other side, there is a lack of comprehensive understanding and identification of 
the factors affecting mobile learning education in higher institutions. Despite the 

le learning adoption, its theoretical foundations have not 
yet matured. In addition, studies on mobile learning adoption and utilization in the 
context of Oman are also still very limited. Against this concern, this study was 

estigating factors that could influence mobile learning 
utilization in Sultan Qaboos University. In this article a model of mobile learning 
utilization was proposed, this model is built based on Unified Theory of Acceptance 

d Mobile Learning Acceptance Model (MLAM), 
in this model performance expectancy, effort expectancy, facilitating conditions, social 

management acts as predicting factors of mobile learning 
dy included as a moderators. Finally, since this 

is an in going research, the model will hopefully provide a framework for future work 
and investigation to collect and analysis of data to prove the validity and suitability of 

rovides both a theoretical and practical contributions in 
understanding the predictors of intention to adopt and utilize mobile learning in Oman, 
and it should be of interest to both researchers and practitioners in the higher education 

During the last decade, the rapid development of telecommunication technology and the use of information 
and a lot of popularity in 

the field of learning system, which  increased the opportunities for applying mobile devices in the learning 
. Also, it is suggested that mobile learning can extend e-

. Recently, mobile learning refers 
to using of mobile and handheld IT devices such as personal digital assistants (PDAs), mobile phones, laptops, 
smart phones and tablets in order to support learning for any place and at any time in teaching and learning 

man explicit and prohibit the use of mobile devices during 
formal study while most of higher education students use the capabilities of their mobile devices in the learning 

Kindi , & Kraiem , 2015). On top of 
that, it is a necessity to have a clear understanding of students’ intention towards using their mobile devices for 
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learning purposes. Since, the development of mobile learning in students’ progress is significant and its role is 
recognized crucial as a learning tool (Saraubon et al., 2016). 

One of the most common definition of mobile learning is that, mobile learning is the base of digital learning 
were the effective combination and wireless network technologies, make knowledge available realizing the real 
sense of socialization, and lifelong learning (Fiho & Barbosa, 2013). Therefore, mobile learning has great 
potential for facilitating education and may also facilitate the development of communication, critical thinking, 
problem solving, creativity and innovation and other high-level skills among students in higher education 
(Thomas T. D., et al., 2014). Many higher educational institutions implement mobile learning to meet student's 
needs especially those students who as a new generation (Alaiad, Zhou, & Koru, 2013). In the context of this 
study, mobile learning stands on its own because it demands unique technological and pedagogical paradigms. 
Akour (2010) proposed model that provides mobile learning as a learning approach via mobile devices for 
accessing the educational resources in its connected or disconnected form anytime. Mobile devices can be 
accessed and carried around much easier comparing with fixed devices (Fakeeh, 2016). Using such these 
devices in educational fields is benefice (Al-Khanjar et al., 2015), therefore, the students can access the content 
of courses more effectively and any time of the day by downloading many applications onto their mobile 
devices. 
 
Literature Review: 

The utilization of mobile learning is beneficial to facilitate learning, enhance learning (Bohm & 
Constantine, 2015), and promote flexible learning (Bissell, 2015), increase engagement (Baharom, 2013). 
According to Sarrab, AL-Shihi and AL-Manthari (2015), mobile learning is an alternative to traditional 
education because this kind of learning can be done by anyone. So, using such these devices in educational 
fields is benefice (Al-Kanjari et al., 2015). For example, mobile learning is able to support a variety learning 
activities (Al-Matari et al., 2014) as well as give an enjoyable teaching (Hassan et al., 2016). Moreover, the 
students can access the content of courses more effectively and any time of the day by downloading many 
applications onto their mobile devices. In addition, the learning environment may become an attractive option 
for many students who have increasing commitments to technology (Mtebe & Raisamo, 2014). Iqbal and 
Qureshi (2012) addressed that; mobile learning can offer knowledge on variety of multimedia ways (video, 
SMS, Text, Pictures). Poong, Yamaguchi, and Takada (2013) also suggested that, mobile devices provide 
students with the opportunity for ownership, the ability to understand without extensive training and a sense of 
belonging as they interact on the same level as others. 

Despite the availability of studies on mobile learning, the understanding of the use of mobile learning in 
educational environment has not yet matured (Masrek, 2015). Also, in the context of mobile learning usage, 
various factors have been identified as predictors of intention to use (Thomas T. D., et al., 2014; Bohm & 
Constantine, 2015). But most of researches in Oman do not provide a clear understanding of the critical 
predictors to use mobile learning. The students’ use of mobile learning can be determined by many factors, such 
as perceptions of usefulness of mobile learning, perception of ease of use in using mobile learning  are factors 
influencing mobile learning usage in higher education (Akour, 2010; Alaiad et al., 2013; Marrs, 2013). Among 
the numerous theories and models, the Unified Theory of Acceptance and Use of Technology (UTAUT) is 
found to be the most adopted and referred in the context of utilization a new technology (Venkatesh, Morris, 
Davis, & Davis, 2003). Venkatesh et al. (2003) developed the UTAUT theory by integrating eight theories of 
technology acceptance and use to determine the factors influencing the utilization of new information system 
and the measured intention would serve as a predictor for actual use. UTAUT includes four main constructs 
which are direct determinants of information system usage intention and behavior namely; performance 
expectancy, effort expectancy, social influence, facilitating conditions, and behavioral intention (Venkatesh et 
al., 2003). 

In the content of mobile learning utilization, various factors have been identified as predictors of behavioral 
intention to use mobile learning and the actual use. The present study aimed to develop amodel to identify the 
most important factors that influence the use of mobile learning. So, this study includes the most important 
constructs among the literature namely; performance expectancy, effort expectancy, social influence, facilitating 
conditions, self-management as the main independent variables that influence the utilization of mobile learning 
as a dependent variable. Also, behavioral intention is selected as a mediator factor, as well as gender and field of 
study are chosen as moderator variables. 

In the area of technological use in Omani higher education, most of studies were conducted on educational 
use of ICT (Shaikh, Al-Azawi, & Mohd, 2011), web-based instructions (Al-Lawati, Al-Jumeily, Lunn, & Laws, 
2011), and the use of e-learning (Sharma & Chandel, 2013), but little attention has been given to examine the 
actual use of mobile learning in higher education (Hosni, 2013). Moreover, most of studies conducted on mobile 
learning have so far addressed the usability of mobile services for economic and administrations purposes 
(Sarrab et al., 2015), or described the felling towards mobile learning, or as a part of general evaluation of its 
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services in the area of information technology (Al
level of mobile learning among undergraduates is still limited, and need to highlight in Oman. 

According to Marrs (2013), generalization of pervious researches findings is limited in as much as 
including only one or two variables which co
factors.Research focusing on perceived self
the last two years only few studies 
few numbers of studies conducted in Oman including cultural and social f
et al., 2015)or mobile learning applications (Al
factorsinfluencing mobile learningutilization are limited 
on mobile learning utilization. 
 
Unified Theory of Acceptance and Use Technology (UTAUT)

The UTAUT theory was proposed to determine the factors influencing the utilization of new information 
technology systems. Then, the measured intention would serve as a predictor for actual use 
2003). For the purpose of this research
system as supported by Wang, Wu, and Wang (2009)
model for determining the factors that may contribute on mobile learning utilizat
SQU in Oman. UTAUT theory is illustrated in Figure 1 below which was developed by Venkatesh 

 
Fig. 1:UTAUT Theory (Source: Venkatesh 

 
The literature review shows that, there are a numerous researches that had used UTAUT as their basis 

theory for investigating the factors that are related to mobile learning, such as, Wang 
(2013), Nassoura (2013), Liew et al
that there is a need for new unified theoretical models with incorporating the core constructs of intention to use 
and utilization in terms of information systems and behavioral models available
Nassuora, 2013; Bissell, 2015). 
 
Mobile learning acceptance model (

Mobile learning acceptance model (
developed by Akour (2010). The technology acceptance model (TAM) developed by 
Warshaw, 1989)was designed to be used in IT contexts by adding the constructs of perceived usefulness and 
ease of use. MLAM was developed to predict students' acceptance of mobile learning 
incorporates users’ readiness which 
internal commitment to utilize mobile devices for learning. Quality of service is defined as the influence 
perceptions of the reliability, responsiveness, quality; personalization and security of a system have on 
willingness to use the system. While, peer and faculty influence are components of extrinsic influence in the 
model.Furthermore, in MLAM perceived usefulness and perceived ease of use a
regarded as determinants on attitude towards using mobile learning as well as directly influenced on behavioral 
intention to use mobile learning. According to Akour (2010), his findings revealed that, all the construct of 
MLAM were contributed significantly on mobile learning before the actual implementation of mobile learning. 
A key strength of MLAM is that it consistently explains behavior in academic setting and it explains 77.7% of 
the variance in behavioral intention to 
actual use. Figure 2 represents the MLAM model including all the factors. 
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services in the area of information technology (Al-Kanjari et al., 2015). Thus, investigation into the utilization 
level of mobile learning among undergraduates is still limited, and need to highlight in Oman. 

According to Marrs (2013), generalization of pervious researches findings is limited in as much as 
only one or two variables which concentrated on technical factors, organizational factors or 

factors.Research focusing on perceived self-management towards mobile learning in Oman 
studies were conducted in the field of educational technology. Moreover, t

few numbers of studies conducted in Oman including cultural and social factors (Al Lawati 
)or mobile learning applications (Al-Kanjari et al., 2015).Therefore, reading resources about the 

factorsinfluencing mobile learningutilization are limited especially by using UTAUT constructs 

Unified Theory of Acceptance and Use Technology (UTAUT): 
The UTAUT theory was proposed to determine the factors influencing the utilization of new information 

technology systems. Then, the measured intention would serve as a predictor for actual use 
research, utilization of mobile learning will be considered comparable to a new IT 

Wang, Wu, and Wang (2009). Therefore, the UTAUT theory can provide an appropriate 
model for determining the factors that may contribute on mobile learning utilization among undergraduates at 
SQU in Oman. UTAUT theory is illustrated in Figure 1 below which was developed by Venkatesh 

UTAUT Theory (Source: Venkatesh et al., 2003) 

The literature review shows that, there are a numerous researches that had used UTAUT as their basis 
theory for investigating the factors that are related to mobile learning, such as, Wang 

et al. (2013), Al-Matari et al. (2014). According to the developers, they stated 
unified theoretical models with incorporating the core constructs of intention to use 

and utilization in terms of information systems and behavioral models available (Iqbal & Qureshi, 2012; 

Mobile learning acceptance model (MLAM): 
Mobile learning acceptance model (MLAM) is an extension of technology acceptance model

The technology acceptance model (TAM) developed by 
was designed to be used in IT contexts by adding the constructs of perceived usefulness and 

MLAM was developed to predict students' acceptance of mobile learning (Akour, 2010)
incorporates users’ readiness which defined as perceived students' commitment which refers to intrinsic and 
internal commitment to utilize mobile devices for learning. Quality of service is defined as the influence 

ponsiveness, quality; personalization and security of a system have on 
willingness to use the system. While, peer and faculty influence are components of extrinsic influence in the 

urthermore, in MLAM perceived usefulness and perceived ease of use are factors which have key roles 
regarded as determinants on attitude towards using mobile learning as well as directly influenced on behavioral 

According to Akour (2010), his findings revealed that, all the construct of 
AM were contributed significantly on mobile learning before the actual implementation of mobile learning. 

A key strength of MLAM is that it consistently explains behavior in academic setting and it explains 77.7% of 
the variance in behavioral intention to use mobile learning, which can be shown to be a strong predictor of 
actual use. Figure 2 represents the MLAM model including all the factors.  
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technology systems. Then, the measured intention would serve as a predictor for actual use (Venkatesh et al., 

lization of mobile learning will be considered comparable to a new IT 
. Therefore, the UTAUT theory can provide an appropriate 

ion among undergraduates at 
SQU in Oman. UTAUT theory is illustrated in Figure 1 below which was developed by Venkatesh et al. (2003). 

 

The literature review shows that, there are a numerous researches that had used UTAUT as their basis 
theory for investigating the factors that are related to mobile learning, such as, Wang et al. (2009), Frazier 

According to the developers, they stated 
unified theoretical models with incorporating the core constructs of intention to use 

(Iqbal & Qureshi, 2012; 

technology acceptance model TAM 
The technology acceptance model (TAM) developed by (Davis, Bagozzi, & 

was designed to be used in IT contexts by adding the constructs of perceived usefulness and 
(Akour, 2010). MLAM 

defined as perceived students' commitment which refers to intrinsic and 
internal commitment to utilize mobile devices for learning. Quality of service is defined as the influence 

ponsiveness, quality; personalization and security of a system have on 
willingness to use the system. While, peer and faculty influence are components of extrinsic influence in the 

re factors which have key roles 
regarded as determinants on attitude towards using mobile learning as well as directly influenced on behavioral 

According to Akour (2010), his findings revealed that, all the construct of 
AM were contributed significantly on mobile learning before the actual implementation of mobile learning. 

A key strength of MLAM is that it consistently explains behavior in academic setting and it explains 77.7% of 
use mobile learning, which can be shown to be a strong predictor of 
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Fig. 2: Mobile Learning Acceptance Model MLAM (Source: Akour, 2010) 

 
All the external variables in MLAM were directly influence the dependent variables of students' perceptions 

of usefulness, ease of use, and attitude which all were considered as determinants of perceived behavioral 
intention towards mobile learning acceptance. Similar to UTAUT, MLAM considers behavioral intention as a 
determiner of system intention and acceptance, but in this approach behavioral intention was determined by 
perceived usefulness and attitude (Akour, 2010). But, the role of mediating effect of behavioral intention 
towards mobile learning utilization was not specified in Akour'smodel. Besides that, Akour (2010) did not 
attempt to measure other factors that related to individual aspects and organizational issues, such as self-
management. Furthermore, Akour (2010) did not attempt to measure the potentially moderating effects such as 
gender and field of study. However, Akour recommended that research is needed to understand students' 
perceptions of m-learning by another variables and to assess the extent to which his results can be generalized. 
Akour also recommended research that investigates potential differences in perceptions between gender and 
between students of differing technological skill or field of study. As a conclusion from all previous discussion, 
in the present study, the investigation will be as a combination of MLAM and UTAUT. 
 
Research Model: 

In the content of this study, MLAM will help to determine the factors that influence behavioural intention 
towards utilising of mobile learning. There are a little researches using MLAM as a basic model to identify 
determinants for students about acceptance of mobile learning in academic setting. So, uses of MLAM in 
educational settings are not common; nevertheless it has been validated in some trials using students. Therefore, 
using MLAM beside UTAUT can offer unique benefits in educational technology systems especially mobile 
learning settings and to address the previous limitations of other researches when proposed a new model of 
mobile learning utilization. However, extrinsic influence in MLAM is similarly to social influence in UTAUT 
which refers to the social issues and it was the most significant predictor of mobile learning acceptance, which is 
the same result in UTAUT (Venkatesh et al., 2003). Also, as UTAUT , MLAM encompasses facilitating 
conditions in the construct namely university commitments which refers to all facilitating conditions and issues 
such as technical and organizational support provided from university to support the use of mobile learning 
system. Hence, that was completely agreed with Marrs’s (2013) investigation of mobile learning acceptance by 
adopting MLAM as a theoretical framework. Marrs (2013) claimed that this factor is an important construct to 
achieve high level of mobile learning acceptance. Hence, university commitment was proposed as an important 
facilitator for user attitudes and behavioral intention towards mobile learning acceptance.  

The conceptual framework will be derived from the research theoretical framework. According to Marrs 
(2013), she recommended that there is a need to determine the factors that influence mobile learning utilization, 
in order to better understanding of the reasons for using mobile learning among students in higher education 
institutions. Depending on that, the conceptual framework of this study will be constructed based on 
compensation of constructs from MLAM and UTAUT namely, performance expectancy, effort expectancy, 
facilitating conditions, social influences, behavioral intention to use mobile learning, and level of mobile 
learning utilization. In addition to, one extra variable that covers the personal factors namely mobile self-
management. Meanwhile, the mediator variable is behavioral intention. Hair, Joe , Ringle, Christian , Sarstedt, 
and Marko (2011) stated that, mediating effect is created if a variable facilitate the correlation between the other 
variables. Behavioral intention will be hypothesized as a direct predictor on mobile learning utilization and may 
hold a role as a mediator variable between all the relationships towards the usage of mobile learning. Moreover, 
in the research model there will be moderator variables namely, gender and field of study. These moderator 
factors will be measured as demographic variables for all the variables. 

In conclusion, the research conceptual framework is a proposed model for this study to investigate the 
possible factors predicting the usage of mobile learning among undergraduate students in Oman. Hence, the 
researcher believes that identifying these factors to understand the utilization of new technology such as mobile 

Student Readiness 

Extrinsic Influence 

University Commitment 

Service Quality 

Usefulness 

Ease of Use 
Attitude Behavioral 

Intension  



59                                                               Shaima Mohammad Al Tabibet al, 2016 
Australian Journal of Basic and Applied Sciences, 10(13) August 2016, Pages: 55-62 

 

learning; is necessary and different in every culture and learning environment.Meanwhile, the goal from 
proposing a new model including a new mediator and moderator variables that may contribute significantly in 
field of technology use, especially in learning environment and culture of a developing country like Oman. 
Additionally, it is hoped that making a new change in the original theoretical framework will yield to a new 
knowledge in academic and research world. Figure 3 illustrates the conceptual framework for the context of this 
study. 

 
Fig. 3:Research Model 

 
Performance Expectancy: 

Venkatesh et al. (2003) defined performance expectancy as “the degree to which an individual believes that 
using the system will help to attain gains in job performance”. According to Masrek (2015), performance 
expectancy is defined as the extent to which the users believe that using mobile learning is useful when it 
enables them to accomplish their academic tasks more quickly and effectively. Performance expectancy is 
determined as one of the most prominent factor that influence the use of mobile learning and this is supported by 
many studies (Iqbal & Qureshi, 2012; Alaiadet al., 2013). They concluded that, students who perceived mobile 
learning as useful and capable to accomplish their learning activities and alsoimprove their performance are 
frequently use mobile learning as a learningtool. 
 
Effort Expectancy: 

Effort expectancy refers to the degree of less complexity associated with the effective use of mobile 
learning for specific purposes (Liewet al., 2013). In the context of mobile learning, effort expectancy refers to 
using mobile learning is easy and free of efforts (Masrek, 2015).Nassuora (2013) reported that students would 
likely to use mobile learning if they find that mobile learning is easy to use and with less effort being put into 
use it. 
 
Facilitating Conditions: 

Facilitating conditions are defined as individuals’ believes that technological and organizational 
environment exists to support the use of system (Venkateshet al., 2003; Donaldson, 2011). Facilitating 
conditions refer to availability of resources to support adoption and usage of mobile learning at a given 
institutions (Mtebe & Raisamo, 2014). Researchers have shown that, students will use mobile learning if they 
know that they have someone to help them when they have difficulties in utilization(Nassuora, 2013; Masrek, 
2015).A part from that, facilitating conditions isidentified as contributor towards the use of mobile learning 
especiallyina large population, such as inuniversities (Alaiad et al., 2013). 
 
Social Influence: 

Social influence refers to the degree to which the users perceive that important others believe will view 
them as a result of having used the technology (Venkatesh et al., 2003).Alaiad et al. (2013) defined social 
influence as the influence of the expectations, perception and interactions of other peoples, such as faculty, peers 
and relative in the society towards mobile learning utilization. In terms of using mobile learning, social 
influence is found as the perceptions that influence the intention to use mobile devices for academic purposes 
(Matha & Madarsha, 2013). Higher education students were inclined to use mobile learning continuously and 
comfortably if important people around them such as supervisors and peersinfluenced them to do so (Iqbal & 
Qureshi, 2012; Masrek, 2015). According to Matha and Madarsha (2013), students would likely to use their 
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mobile devices if they perceive a good view from their faculty, important people or family support. In other 
words, using mobile learning would be increased when the students have a high intention by their teachers or 
families (Masrek, 2015). 
 
Behavioral Intention: 

Behavioral intention refers to the students’ perception on intention to usesystem of new technology (Mtebe 
& Raisamo, 2014). According to Donaldson (2011), it refers to individuals’ intention ability to afford mobile 
devices with how to access academic materials to use mobile learning. According (Matha & Madarsha, 
2013)when students have a behavioral intention to use mobile learning, this will influence their utilization of 
mobile learning positively. Behavioral intention is identified as a mediator it is believed to be important in 
mediating the relationship between the independent variables and mobile learning usage dependent variables 
(Venkatesh et al., 2003). 
 
Mobile Self-Management: 

Mobile self-management is defined as the ability of person’s development of competence and skills to 
manage his or her own learning when using the mobile learning (Wanget al.,  2009). This aspect is critical 
because the students who use mobile learning are mainly driven own intention to study (Thomas T. D., et al., 
2014). According to (Sarrab, AL-Shihi , & AL-Manthari, 2015)having a conductive environment and support 
from the university are essential in influencing the students to use mobile devices as a learning tool. 
 
Gender: 

Gender is considered as a moderator variable that influences the relationship between independent and 
dependent variables. In this study, it was expected that, there are a differences towards the utilization of mobile 
learning in terms of utilization categories from moderating influence of gender. 
 
Field of Study: 

Field of study considers as moderator variable that influence the relationships between independents 
variables and dependents variable. In terms of field of study, previous studies investigated the role of field of 
study and found that there are significant differences among the students towards using mobile learningin terms 
of their majors. For example, the finding of a study by Sharma and Chandel (2013) revealed that students of 
economic studies tend to exhibit a greater tendency to embrace mobile technology from other students of 
education field. 
 
Conclusions and Future Work: 

The combination between MLAM and UTAUT for mobile learning purposesa new model for understanding 
and predicting factors that may affect individual utilization of mobile learning, the key constants of UTAUT are 
included in our research model, in which the variables reflecting the unique properties of mobile technologies 
and role of users are integrated. The model is proposed in order to provide better understanding of the reasons 
for using mobile learning in higher education as well as an insight on utilization models in the contents of 
mobile learning. It is clear that the new model is likely to be a useful framework for future research design and 
academic world. Also, it is hoped that the new model will yield as new knowledge for our future research and 
analysis data as well as future research world. 

The goal from proposing a new model for using mobile learning including a new mediator and moderator 
variables that may contribute significantly in field of technology use, especially in learning environment and 
culture of a developing country. Additionally, it is hoped that making a new change in the original theoretical 
framework will yield to a new knowledge in academic and research world. For that, the main contribution of 
this research is to a mobile technology acceptance model in the higher educational institutions in Oman, which 
will benefit the educational institutions in the benefits and advantages of implementing mobile learning in their 
environments. 
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