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 Background: Social networking sites (SNS) was impressed by the community and 

widened its fame, and for many users it became their top concern, as they 

communicating through these sites to get to know, and find out news of each other.  
However, since these SNS are open, there are no controls commensurate with religion, 

values and habits of Arab communities’ principles. Objective: This paper aims to 

explore the social and political implications of social networking in Arab countries. 
Results: Statistical results showed that there are many changes in Arab community due 

to use different social networking sites. However, there are no gender effect. 

Conclusion: SNS have a sever impact on cohesion in Arab family, many of its 
members used to access SNS alone for a long time. Their virtual life becomes more 

important than the objectives of their families.  

 

INTRODUCTION 

 

The Arab world stretches from the Atlantic Ocean to the west across Northern Africa to the Arab (Persian) 

Gulf to the east. Arab world population reaches 422 million live in the 22 countries and areas of the Arab world 

account for 5% of world population (https://en.wikipedia.org/wiki/Arab_world). The number of Internet users in 

the Arab world is expected to be about 197 million users by 2017. the Internet penetration rate jumped from 

about 32 per cent in 2012 to be over 51 per cent in 2017, which would be about 3% above the world average at 

that time (www.orientplanet.com). The family is the basic social unit to an Arab world. The success or failure of 

any member  in the family becomes that of the family as a whole. Due to strong family cohesion, any member of 

the family may be held liable for the acts of any other member. This loyalty impacts all aspects of an Arab 

world’s life. 

 

Background: 

The Arab Social Media Report Series (http://www.arabsocialmediareport.com/Facebook) figures out the 

number of Facebook users in the Arab countries. That report shows that:  

 The total number of Facebook users in the Arab countries in 2014 was 81,302,064 up from 54,552,875 

in 2013.  

 The percentage of female users is  31.75%.  

 The percentage of youth (those under 30) is 67%. 

 Egypt constitutes of  24% of all Facebook users in the Arab region.  

While for Twitter users in the Arab countries, that report shows that:   

 The total number of Twitter users in the Arab countries is 5,797,500. 

http://www.ajbasweb.com/
https://en.wikipedia.org/wiki/Arab_world
http://www.orientplanet.com/
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 Saudi Arabia constitutes of 40%  of all Twitter users in the Arab region, while the ratios were 17% and 

10% for  Egypt and Kuwait respectively. 

 The estimated number of tweets for one month (e.g.  March 2014) was 533,165,900 tweets, i.e.,  

17,198,900 tweets per day. 

 The percentage of female users is  36.6%.  

 

Methodology: 

The research conducted was analytical and the data was collected through a questionnaire in a cross 

sectional survey. The participants of the research were natural students. This means that the students were 

studying at the university before the research had begun. We used the chi-squared test  to determine whether 

there is a significant difference between the expected frequencies and the collected frequencies in one or more 

categories we have. A likelihood ratio test is used to compare the goodness of fit of two categories, and how 

many times more likely the data are under one categories than the other.  While the Kruskal–Wallis test by 

ranks, is used for testing whether samples originate from the same distribution, and Cramér's V  is used to 

measure of association between two nominal variables. 

 

A. Participants:  

To explore the effect of SNS on Arab world, we select a sample of 387 students from faculty of Computers 

and Information,  Helwan university, Egypt. This sample consists of 228 male, and 159 female who were in the 

age bracket of 18 to 24 years. After that a critical analysis was carried out and had been compared with other 

265 samples from Alhag Elkhdr University in Algeria (Naryman, 2012), 300 samples from Jordon (El-tahat, 

et.al., 2013),  Other samples from Saudi Arabia (Hanan, 2013), Lebanon, Syria and Tunisia (Leila, 2010), also 

had been included to give a wide figure about Arab community. 

 

B. The Questionnaire:  

The questionnaire consisted of 52 questions. Some of these questions contained five Likert scales: Strongly 

agree, Agree, Neither agree nor disagree, Disagree, Strongly disagree. Others have three scales positive, 

negative, and maybe.  

 

C. Results: 

The results (Mahmoud, 2015a), (Mahmoud, 2015b) can be summarized as follow:  

 SNS has become an important source of news. These news quickly get passed around the SNS in ways 

never experienced before. That is why 30% showed that one of their objectives from using SNS is to be aware 

of up-to-date news. 

 34% were using it to communicate with their families, since maybe their families living abroad, or they 

may look for friends who they haven’t seen since school, and who have since moved away.  

 77% have a Facebook account in Saudi Arabiya, 45% have a Facebook account in Egypt, while 0.09% 

has twitter accounts, 21% have Whatsup accounts, and 33% have all types of accounts. These ratios increase in 

case of Jordon to be 83% who has a Facebook account and 25% who have a twitter accounts. 

 One of the negative effects of SNS is it leads to addiction. Spending many hours on SNS can deflect 

the attention from a particular mission. It decrease the motivational level of the students. They mainly depend on 

technology and the internet instead of learning the knowledge and expertise from  the everyday life. Minimum 

time they spent per day in accessing SNS is 2 hours, while  the maximum time can exceed 8 hours. Results 

showed that 11% spent 5 to 8 hours, while 16% spent more than 8 hours per day, as shown in figure (1).  39% 

spent 1 to 3 hours accessing Facebook only. The majority of students use Facebook more than three years ago, 

while in Algeria the majority use Facebook less than three years ago.  

 

 
Fig. 1: Number of hours spent per day in access SNS 

https://en.wikipedia.org/wiki/Goodness_of_fit
https://en.wikipedia.org/wiki/Association_%28statistics%29
https://en.wikipedia.org/wiki/Nominal_data#Nominal_scale
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 They may access it more than 5 times per day especially at night when they access it alone. 

 On SNS it is possible to have hundreds of friends. They may not be real friends like whom you know 

on a personal level, but they’re friends anyway. In Algeria, 64%. have less than 150 friendship on Facebook, 

while  in Egypt this ratio decreases to 34%, since 26% have150 to 300 friendships in Egypt but 15% in Algeria, 

and  21% have more than 300 friendship on Facebook in Algeria , while 17% in Egypt. 

 Most of the users join at least one group on Facebook, the ratio in Egypt is 65% but increase in Algeria 

to 72%, and they preferred to use their real names in both countries. 

 They used to accept friendship requests from anonymous. 46% from Egypt and 62% from Algeria use 

the site to 'check out the Facebook profile of someone new to them', 28% from Egypt and 17% from Algeria use 

the site to 'waste their time', and 11% from Egypt and 21% from Algeria use the site to ' find people to date’. 

 Although 44% in Egypt and 40% in Jordon, said that wasting time is the most negative affect of social 

networks, 20% in Egypt and 15% in Algeria, said they are going to increase their time in access such SNS. 

 18% access these sites from their personal computer, 13% from their mobile phone, and 50% access 

from both the personal computer and mobile phones. While in Saudi Arabia these ratios rized to be  (23%, 31%, 

and 47%) respectively, and in Jordon 65% access these sites from their personal computer, and 31% from their 

mobile phone. 

 Kids can be greatly affected by these SNS if they are allowed to use them alone. That is because  

sometimes people share photos on social media that may contains violence and sex, which can effect the 

behavior of kids and teenagers. Overall society has a negative impact, as these kids may involve themselves in 

suspicion related activities. Therefore, in the future 11% among them are going to prevent their children from 

using these SNS, while 50% will allow them to access it partially, and 20% will let them use it freely. This 

percentage change in case of Algeria to be 2%, 69%, and 28% respectively. 

 44% believe that their interaction with their families decreased after they used social networks. 

 SNS has enabled greater political awareness, which has in some cases rewritten entire political future. 

It has particularly played a large role in Arab Spring during 2011 (73% believe that). 66% said that social 

networking sites increased their awareness about political issues both locally and internationally, as shown in 

figure (2). 

 

 
Fig. 2: Usefulness for SNS in awareness  

 

 There is no doubting that SNS can lead to the breaking up of relationships. However,  people are 

perhaps moving onto other better, relationships at the same time. SNS can return you again to be in touch with 

those you have lots in common with. Therefore, 42% believe that Facebook is one of the factors for raising 

divorce rate in Arab countries. 

 

Negative side effect of social networking sites: 

SNS encourage people to post more details about their personal lives. Another problem is  that, things they 

post remain available forever. While most SNS allow users to control who sees their postes, such feature may be 

forgotten; or may be be difficult to control. Figure (3) showed the analysis of negatives of using SNS from 

students point of views. They rank “A waste of time and effort” as the most negative side of using SNS. They 

explained the reasons for misuse of SNS as shown in figure (4). 
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Fig. 3: Negatives of social networking sites 

 

 
 

Fig. 4: Reasons for misuse of SNS 

 

Women rights in Arab community: 

 Nowadays, Arab women are turning to SNS as a mean for their empowerment, as these sites can consider a 

medium for education, and as a tool to advance their development in their communities. SNS allowed women in 

Arab countries to discuss, investigate, report and present various issues, i.e. to be seen as equal to men. 

Meanwhile, some of the women's movements in the Arab countries are increasingly using the electronic media 

to build their solidarity.  Our results showed that the majority of men and women respondents thought that 

social media could be a tool for women’s empowerment in their countries.  

 

Gender Gap: 

We extended our study to test gender variable against other variables, e.g. hours spend on social networks, 

frequency to access these sites, … etc. Table 1, shows that there are 14 answers which can be considered as 

male oriented, while Table 2, shows that there are 11 answers which can be considered as female oriented. 

However, statistical analysis showed that there is no gender relevance. 
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Table 1: Male oriented results 

No. Question Male Female Difference 

1 When you started using Facebook? Ans. >3 years 0.59 0.43 0.16 

2 On which SNS you have account? Ans. Most 0.45 0.43 0.10 

3 Which is your favorites when using Facebook?  

Ans. Comments 

0.32 0.17 0.14 

4 From where you access Facebook? Ans. Faculty 0.14 0.02 0.11 

5 How many times you access Facebook /day? Ans. 2-5  0.57 0.31 0.25 

6 Do you prefer to use SNS to contact your friends? Ans. No 0.60 0.48 0.12 

7 The most side effect for using SNS? Ans. Insult others 0.21 0.09 0.11 

8 Why you use SNS? Ans. Entrainment 0.44 0.25 0.19 

9 Do you accept friendship request from unknown? Ans. Yes 0.40 0.24 0.17 

10 Are SNS increased awareness? Ans. Yes 0.57 0.43 0.13 

11 What is the most side effect for using SNS in your life? Ans. Become lonely 0.55 0.44 0.11 

12 Is divorce being one of the results of misuse SNS? Ans. No 0.42 0.29 0.12 

13 Why there is misuse of SNS? Ans. It is available 0.21 0.08 0.13 

14 Did you confirm a true friendship? Ans. Yes 0.63 0.50 0.13 

 

Table 2: Female oriented results 

No. Question Male Female Difference 

1 When you started using Facebook? Ans. <1 year 0.01 0.23 0.21 

2 How many hours you access Facebook /day? Ans. >7 H 0.10 0.20 0.10 

3 On which SNS you have account? Ans. Facebook 0.48 0.61 0.13 

4 With whom you share when using Facebook? Ans. Family  0.16 0.28 0.12 

5 Do you accept friendship request from unknown? Ans. No 0.57 0.72 0.16 

6 Why you use SNS? Ans. Games 0.10 0.23 0.13 

7 How many times you access Facebook /day? Ans. >5 0.28 0.39 0.10 

8 Did you confirm a true friendship? Ans. No 0.35 0.45 0.10 

9 Are SNS increased awareness about other countries? Ans. No 0.07 0.20 0.13 

10 Can you quite be using SNS? Ans. Yes 0.42 0.53 0.11 

11 Is your family compline from your long access for SNS? Ans. Yes 0.43 0.58 0.14 

 

Pros and cons of social networking sites: 

No doubt that, social networking provides many benefits. For example: 

 Students use SNS for many objectives, e.g.,  communication, learning, entertainment, etc.. They try to 

build and maintain friendships, share information,  check what friends do or share, and keep informed of news. 

 SNS enable their users to share information in various sources with many people. 

 SNS enlarge the communication cycle of students. Usually they add persons whom they know  to their 

communication cycle. However, adding someone they don’t know, there might be a reason; e.g., the person has 

a relevant background, or he/she is the friend of friends. 

 Students are aware that misuse of these SNS  can lead to negative things, such as problems with their 

grades; or problems with the organizations they work in. They know they have to use SNS with some control 

and caution, even restricting the time they allowed to them. 

 Instead of meeting face-to-face, socializing online can give shy people, socially awkward teens and 

women comfortable way to communicate. This can help their self-esteem and help them practice their social 

lives.  

However, SNS expose certain risks. For example: 

 There are negatively effect on students' grades due to their excessive use of SNS. 

 Users who compete in playing online games are wasting many times, as well as wasting times  in 

communicating with friends and keep track of  their updates and comments. 

 Users involved in SNS using their profiles to view their information, some times these information 

contains personal and sensitive data that can be used by some scammers.  

 “Please share this link with your friends”, this phrase becomes very popular to spread  large number of 

incorrect news,  and a lot of people believe it and re-deployed again, resulting a lot of rumors trading. 

 Excessive use of social networking sites increases the sense of loneliness, depression and addiction to 

sit in front of the Internet.  

 SNS affect family cohesion, and increase selfishness. 

 Users of SNS susceptible to social isolation, they are gradually increasing separated from the real 

world,  and decreasing their devolping of their life. 

 

Conclusion: 

The findings of our survey show similarities in the most views of male and female social media users in 

Arab countries.  There in no gender difference on issues related to social media and its implications for women, 

civic participation and plotical awaernase. They use SNS in similar ways and have similar opinions on the role 

that SNS can play either positively or negatively in Arab countries. However, SNS has a sever impact on 
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cohsion in Arab family, many of its members used to access SNS alone for a long time. Their virsual life 

becomes more important than the objectives of their families. In some countries, e.g. Egypt, the divorced rate 

rised to reach 30%, although not of all this persent related to use SNS only, however using SNS is the hot topic 

in the divorce. 

 

Further Research: 

Future work can study if there are differences in participants’ information behavior in social networks 

between locations, level of specialization and profession. Also, a study can analyze deeper uses of social 

networks, such as the information behavior in users who utilize the integration of different SNS allow. Some of 

our results can be taken into account when we  design a new learning management system. 
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