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Abstract: The issue of job satisfaction has been in discussion for long time around the world. 
Nowadays, researchers are more interested to study about job satisfaction due to global development in 
various fields, especially those related to information technology (IT) areas. Paradoxically, many IT 
research reports claim that investment in IT does not directly contribute to higher organizational 
performance, such as productivity. It is generally acceptable, the fact that high job satisfaction at 
workplace contributes to higher quality performance. As such, this paper investigates the relationship 
between IT usage and job satisfaction, focusing on people who are always associated with IT facilities 
in their work. This study found that the relationship between IT usage and job satisfaction, among 
university supporting staffs, is positive and highly correlated. 
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INTRODUCTION 
 

Information technology has been recently dominating all aspects of life. It is used in both formal and 
informal purposes to keep archives and documents safe, easy to operate and effective for sharing and 
transferring the knowledge (Al-Hammadany & Heshmati, 2011; Harry & Martin, 2010). Hence, IT plays a 
significant role and provides accuracy and timeliness in terms of results. However, the real strength of 
information technology lies on the ability to link different systems to share and exchange information. 
Moreover, the utilization of the Internet and other information technologies has become prevalent among 
administration staff (Parvin & Kabir, 2011; Bokhari, 2005).  Thus, it provides high level usage of IT to see the 
type of an institution that will be needed to direct and manage the dissemination of technology within the 
university, and outlines the framework for standards by which they can achieve it.  

So far, a computer can maintain a database accurately and consistently; thereby it is required to improve the 
quality of information technology in order to attain high job satisfaction level (Dijk, 2009). Despite the 
importance of information technology in the workplace few empirical studies, such as (Parvin & Kabir, 2011; 
Floyd & Wolf, 2010; Harry & Martin, 2010; Steven & Schmidt, 2007) have been conducted that determine the 
effect of information technology on job satisfaction.  The vital and significant worth of information technology 
and job satisfaction cannot be ignored (Danziger & Dunkle, 2005). Therefore, the information in the 
organizations needs to be managed effectively and systematically in order to raise the job satisfaction of the 
staff. Thus, it furnishes the motivation to see the relationship between IT usage and job satisfaction among 
supporting staff at Universiti Tun Hussein Onn Malaysia (UTHM).  

Information system applications and information technology (IT) are important for supporting high-
functionality and management system of university. The sole emphasis of information technology usage is not 
only learning and education rather it also takes managerial and administrative tasks into account such as 
information management, staff records, academic information, curriculum information, data analysis, data 
classification to provide integrated and intact information (Danziger & Dunkle 2005; Huang & Hsiao, 2007).  
Meanwhile, Malaysia is a country that aspires to achieve a developed nation status by 2020 (Nyagetera, 2001). 
As such, Malaysia depends highly for IT literacy to attain a knowledge-based society status. Therefore, this 
brings out just a point to focus on the balancing of IT usage and job satisfaction (Floyd & Wolf, 2010; Harry & 
Martin, 2010).  

Having stated such a background, this study is designed to investigate the relationship between IT usage 
and job satisfaction. This is done in order to have a better perspective incorporating a case study conducted at 
Universiti Tun Hussein Onn Malaysia (UTHM). Thus, the findings could be transferred and applied for the 
betterment of countries like Iraq (Attar & Sweiss, 2010; Al-Hammadany & Heshmati, 2011).  

Based on the overview of the study, three research objectives are formulated that are described as follows; 
RO1.  To measure the levels of usage of information technology in the administration. 
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RO2. To study the significant differences between the demographic of the respondents and the use of 
information technology in administration. 

RO3. To determine the relationship between the use of information technology and job satisfaction. 
 
Hence, this study presents following hypotheses and intends to test the three hypothetical statements to be 

supported or not supported in this study. 
H1 – There is a high level of information technology used in the administration.  
H2 – There is a significant difference between the use of information technology and demography of    the 

respondents.  
H3– There is a positive correlated relationship between information technology usage and job satisfaction.  
 

Methods: 
A set of questionnaire developed in this study was based on the comprehensive literature review (see 

Appendix 1) to set a measurement standard to construct the conceptual diagram fitted. The questionnaires are 
divided into 3 parts with a total of 42 questions. The questionnaire in section A is about independent variables 
(demographic of respondent). The questionnaire in section B is about first dependent variables (the elements of 
IT usage in administration). Lastly, the questionnaire in section C is about second dependent variables (job 
satisfaction elements). In this study, it focuses on the relationship between the three sections in the structure of 
the study, namely independent variable (demography), first dependent variable (IT usage in administration) and 
second dependent variable (job satisfaction). The quantitative method is applied to collect all data for this study 
which is known as survey approach. Questionnaires are finalized and sent to UTHM administrators and 30 
sample respondents are gathered for pilot test. Survey data are analyzed through statistical method of analysis 
using SPSS. Three domains of IT usage in Administration, namely Training, Strategy and Data Quality, are 
compared with 6 demographic elements. T-test, One-way ANOVA are applied to identify the level of three IT 
usage in Administration domains and their significant differences. Methodological tool of Pearson correlation is 
used to analyze technically, the relationship between IT usage and job satisfaction. 

 
Results: 

The conceptual diagram in Figure 1 is based on the study variables which are: 
i- The Independent Variables of Demographic. 
ii- The First Dependent Variables which are IT usage in Administration. 
iii- The Second Dependent Variables which are Job satisfaction.  

 
 Independent Variables First Dependent Variables 

Correlation 

- Job satisfaction 
 

• Self-efficacy 
 
• Employee Commitment 

 

- IT usage in Administration  
 
• Training : 

                         Formal Training  
   Informal Training 
 

• Strategy : 
   Application Systems  
   Infrastructure   
   Operations  
 

• Data Quality : 
   Data Sharing  
   Data Control      

 

- Demographic 
 

• Gender   
 

• Age 
 

• Marital status  
 

• Level of education 
 

• Years in the organization 
(Working with UTHM) 

 
• Salary (Income) 

 

Significant 
Differences 

  

 

 

Second Dependent Variables  

 
 

Fig. 1: The conceptual diagram for this research 
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The analysis was based on the answers given by the respondents through returned questionnaires which are 
divided into three sections such as the reliability analysis, followed by the findings of the data collected and the 
level of information technology usage being applied in administration ranging from high, medium or low levels. 

The reliability analysis is the first stage; the survey instrument has been tested by using Cronbach’s Alpha 
to check the level of agreement between the various questionnaires items used to measure the target variables in 
Table 1. 

 
Table 1: Reliability test for pilot test  

Variables - Questionnaire Cronbach's Alpha N of Items 
Training (Tq). .919 8 
Strategy (Sq). .768 8 
Data Quality (DQq). .926 8 
Self-Efficacy (SEq). .688 6 
Employee Commitment (ECq). .593 6 
IT usage in Administration (ITq). .828 3 
Job Satisfaction (JSq). .491 2 

 
The findings of the data collected is the second stage. Demographic Analysis, the following section reports 

the basic findings of the research in terms of demographics of the respondents. It consists of respondent’s 
gender, age, marital status, level of education, years in the organization (working with UTHM) and salary 
(income). 

In Table 2 the respondent’s gender distribution for the pilot test study was referring to the following: 
 

Table 2: The respondent’s gender distribution for the pilot test 
Gender Frequency Percent Valid Percent Cumulative Percent 

Valid 
Male 9 30.0 30.0 30.0 
Female 21 70.0 70.0 100.0 
Total 30 100.0 100.0  

 
From the Table 2, it is clear that in the sample of the pilot test study (30) in UTHM where this research 

takes place, female outnumbered male counterpart. There were 21 female employees compared to 9 male 
employees. Converted into percentage, the percent of female worker was 70% while male was 30%. Generally, 
it is understood that the tasks of supporting staffs in UTHM are mostly oriented towards clerical, secretarial and 
office-based tasks. As such, these tasks are, in general, much suited with female employees who are more 
competent and patient, in doing routine and repetitive nature of job. This is not to state a claim that male 
employees are not suited to do such a task. 

And in table 3 the respondent’s age distribution for the pilot test study was referring to the following: 
 

Table 3: The respondent’s age distribution for the pilot test 
Age Frequency Percent Valid Percent Cumulative Percent 

Valid 

20-29 years old 6 20.0 20.0 20.0 
30-39 years old 21 70.0 70.0 90.0 
40-49 years old 2 6.7 6.7 96.7 
50 years old and above 1 3.3 3.3 100.0 
Total 30 100.0 100.0  

 
From the Table 3, it is clear in terms of age, most respondents are having age range between 30 to 39 years 

old. They account for 70 percent from the whole sample. Followed by young staff, respondents are having age 
range between 20 to 29 years old with 20 percent. And followed them the respondents who are having age 
between 40 to 49 years old is 6.67 percent. While the least are having age of 50 years old and above from 
respondents who are accounted for 3.33 percent. 

And in Table 4, the respondent’s marital status distribution for the pilot test study was referring to the 
following: 

 
Table 4: The respondent’s marital status distribution for the pilot test 
Marital status Frequency Percent Valid Percent Cumulative Percent 

Valid 
Single 10 33.3 33.3 33.3 
Married 20 66.7 66.7 100.0 
Total 30 100.0 100.0  

 
From the Table 4, it is clear in terms of marital status, staffs who are married from outnumbered the staffs 

who are single (not married) counterpart. There are 20 staffs who are married compared to 10 who are single. 
Converted into percentage, the percent of who are married is 66.67% while who are single is 33.33%. 
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And in Table 5 the respondent’s level of education distribution for the pilot test study was referring to the 
following:  

 
Table 5: The respondent’s level of education distribution for the pilot test 

Level of education Frequency Percent Valid Percent Cumulative Percent 

Valid 

Certificate 16 53.3 53.3 53.3 
Diploma 13 43.3 43.3 96.7 

Bachelor's.degree Master 1 
0 

3.3 
0 

3.3 
0 100.0 

Total 30 100.0 100.0  
 
From the Table 5, it is clear in terms of education, 53.3 percent of employees were certificate holder. This 

means more than half of the staff in the pilot test sample who works as supporting staff in UTHM was certificate 
holders. Further, the next 43.3 percent of employees were a diploma holder, 3.3 percent of employees were 
bachelor's degree holder. While the others were 0 percent are master’s degree holder, and that is mean in the 
sample of the pilot test study not have respondents from the master’s degree holder.  

And in the Table 6 the respondent’s working with UTHM distribution for the pilot test study was referring 
to the following:  

 
Table 6: The respondent’s working with UTHM distribution for the pilot test 

Years in the organization (working with 
UTHM) 

Frequency Percent Valid Percent Cumulative Percent 

 
 
Valid 

Below 2 years 3 10.0 10.0 10.0 
2-5 years 9 30.0 30.0 40.0 
6-10 years 11 36.7 36.7 76.7 
10-15 years 
 
More than 15 years 

7 
 
0 

23.3 
 
0 

23.3 
 
0 

100.0 

Total 30 100.0 100.0  
 
From Table 6, it is clear in terms of working with UTHM, 36.67 percent of employees have been working 

from 6 to 10 years while 30 percent have been working from 2 to 5 years. And 23.33 percent of employees have 
been working from 10 to 15 years. Further, 10 percent of employees have worked for below 2 years, while 0 
percent employees have been with the organization (working with UTHM) for more than 15 years, and that 
means in the sample of the pilot test study not have respondents from the employees have been with the 
organization (working with UTHM) for more than 15 years. 

And in Table 7 the respondent’s salary (income) distribution for the pilot test study was referring to the 
following: 

 
Table 7: The respondent’s salary (income) distribution for the pilot test 
Salary (income) Frequency Percent Valid Percent Cumulative Percent 

Valid 

Under 2500 RM 19 63.3 63.3 63.3 
2500-5000 10 33.3 33.3 96.7 
Above 5000 RM 1 3.3 3.3 100.0 
Total 30 100.0 100.0  

 
From Table 7, it is clear in terms of the salary (income), most the respondents are having income under 

2500 RM, they account for 63.33 percent from the whole sample. Followed by the respondents who are having 
income between 2500 RM to 5000 RM with 33.33 percent. While the least are those who are earning above 
5000 RM from respondents who are accounted for 3.33 percent. 

And the measurement level of Information Technology (IT) usage in Administration, the purpose of 
measuring levels or extents of information technology usage in administration is to gauge whether IT is being 
applied at high, medium or low extents. The data are analysed by SPSS and Microsoft Excel. Table 8 shows the 
summary of the findings of the measure level of information technology usage in administration for the pilot test 
study. 

 
Table 8: The summary of the findings of the measure level of information technology usage in administration for the pilot test 

Items Findings Level 
Training (Tq). 4.21 High 
Strategy (Sq). 4.07 High 
Data Quality (DQq). 4.09 High 
IT usage in Administration (ITq). 4.12 High 

 
In order to achieve the objectives of this research and answer the research questions, significant difference 

analyses have been conducted. This section shows the findings resulted by significant differences between 
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demographic elements of respondents (independent variables) and elements of IT usage in Administration (first 
dependent variables). Table 9 shows the summary of significant differences between independent variables and 
first dependent variables for the pilot test study by use T-Test and One Way ANOVA. 

 
Table 9: The summary of significant differences between independent variables and first dependent variables for the pilot test by use T-Test  
             and One Way ANOVA 

InDV 
FDV 

Gender 
 

Age Marital status Level of 
education 

Working with 
UTHM 

Salary (Income) 

Tq p=0.905 
Not Sig. 

f=0.584 
Not Sig. 

p=0.675 
Not Sig. 

f=0.895 
Not Sig. 

f=0.143 
Not Sig. 

f=0.421 
Not Sig. 

Sq p=0.436 
Not Sig. 

f=0.098 
Not Sig. 

p=0.878 
Not Sig. 

f=0.758 
Not Sig. 

f=0.061 
Not Sig. 

f=0.261 
Not Sig. 

DQq p=0.820 
Not Sig. 

f=0.745 
Not Sig. 

p=0.257 
Not Sig. 

f=0.412 
Not Sig. 

f=0.536 
Not Sig. 

f=0.875 
Not Sig. 

Itq p=0.559 
Not Sig. 

f=0.574 
Not Sig. 

p=0.993 
Not Sig. 

f=0.732 
Not Sig. 

f=0.142 
Not Sig. 

f=0.485 
Not Sig. 

(T-Test for nominal data type: Significant at p ≤0.05) 
(ANOVA One Way for ordinal data type: Significant at “f” probability ≤0.05) 

 
From Table 9, it shows that there is no significant difference between demographic of respondent 

(independent variables) and all the elements of IT usage in Administration (First dependent variables) in the 
pilot test study. And that means there is no effect between them, perhaps it is because the number of respondents 
was relatively small in the pilot test study.   

In the final stage; correlation analysis has been conducted. This section shows the findings based on the 
correlation analysis. Table 10 shows the correlation analysis between the elements of IT usage in Administration 
(First dependent variables) with the elements of Job satisfaction (Second dependent variables) for the pilot test 
study. 

 
Table 10: The correlation analysis between the elements of IT usage in Administration (First dependent variables) with the elements of Job  
                satisfaction (Second dependent variables) for the pilot test. 

FDV 
SDV 

Tq Sq DQq ITq 

SEq 0.601** 
Modest 

0.467** 
Modest 

0.679** 
Modest 

 
---- 

ECq 0.669** 
Modest 

0.423* 
Modest 

0.563** 
Modest 

 
---- 

JSq  
---- 

 
---- 

 
---- 

0.817** 
High 

 
The relationship between information technology usage and job satisfaction by using Pearson correlation is 

proven to be high by the table of extent level of correlation (Wiersma, 1995). Table 11 shows the extent level of 
correlation (Wiersma, 1995).  

 
Table 11: Show the level measured by Wiersma (1995). 

Range Extent 
0.19 and below Very low 
0.20 – 0.39 Low 
0.40 – 0.69 Modest 
0.70 – 0.89 High 
0.90 – 1 Very high 

 
Based on Table 11, it can be deduced that there is a high relationship effect between overall IT usage in 

Administrations with overall job satisfaction. And Table 12 shows the results of the hypothesis in the findings. 
 

Table 12: The results of the hypothesis in the findings 
No. The Research Hypothesis The results 

H1 
 
There is a high level of information technology used in the administration. 
 

 
Supported 
 

H2 
 
There is a significant difference between the use of information technology and 
demography of the respondents. 

Not Supported 
 

H3 

 
There is a positive correlated relationship between information technology usage and 
job satisfaction. 
 

Supported 
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Conclusion: 
This paper has reported the findings of the measured level of information technology usage in 

administration and whether there is any significant difference between demographic elements of respondents 
and elements of IT usage in administration as well as the relationship between IT usage in administration and 
job satisfaction by using correlation. The type of analysis performed include descriptive and inferential. The 
descriptive analysis was performed in independent variables. On the other hand, the inferential analysis was 
performed in first dependent variables and second dependent variables. All that, have been conducted along with 
factor analysis to fulfil the objectives of this pilot test study. And this pilot test study has confirmed that 
supporting staffs in UTHM have a high level toward using IT in administration and they have a high level of 
perceived usefulness of IT. As such, they have the capabilities to integrate IT in administration in terms of 
training, strategy and data quality in their working process. Also supporting staffs in UTHM have a high level of 
satisfaction toward the use of IT. So, they are highly satisfied with the use of IT that is able to increase their 
performance. 

 
ACKNOWLEDGEMENT 

 
The authors would like to acknowledge his supervisor for guiding this paper and for support. The authors 

would like to acknowledge also to the friends for their support and for willingness to support the author in 
future. The author also wishes to thank the editor for extensive assistance in the final revision of the paper to be 
published. 

 
REFERENCES 

 
Al-Hammadany, F.H. & A. Heshmati, 2011. Determinants of Internet Use in Iraq. International Journal of 

Communication, 5: 01-23.  
Attar, G. & R. Sweiss, 2010. The relationship between information technology adoption and job satisfaction 

in contracting companies in Jordan, Journal of Information Technology in Construction, 15: 44-63. 
Bokhari, R.H., 2005. The relationship between system usage and user satisfaction: a meta-analysis, Journal 

of Enterprise Information Management, 18(2): 211-234. 
Danziger, J. & D. Dunkle, 2005. Information Technology and Worker Satisfaction. Center for research on 

information technology and organisations, retrieved from Retrieved from 
http://crito.uci.edu/papers/2005/ITWorkerSatisfaction.pdf  

Dijk, M.V., 2009. Employee Self Efficacy and Job Stress during Organizational Change: The Mediating 
Effect of Risk Perception. Faculty of Behavioral sciences, University of Twente, Netherlands. 

Floyd, S.W. & C. Wolf, 2010. 'Technology Strategy. In: Narayanan, V.K. & O'Connor, G.C. (eds.) 
Encyclopedia of technology and innovation management. West Sussex: Wiley, 125-128. ISBN 1-4051-6049-7. 

Harry, J. & Martin, 2010. Improving training impact through effective follow-up: techniques and their 
application, Journal of Management Development, 29(6): 520-534. 

Huang, T. & W. Hsiao, 2007. The causal relationship between job satisfaction and organizational 
commitment. Social Behavior and Personality, 35(9): 1265-1276. 

Nyagetera, B.M., 2001. Malaysian Economic Development: Some Lessons for Tanzania UTAFITI (New 
Series) Special Issue, 4: 1-30. 

Parvin, M.M. & N.M.M. Kabir, 2011. Factors affecting employee job satisfaction of pharmaceutical sector. 
Australian Journal of Business and Management Research, 1(9): 113-123. 

Steven, W. & Schmidt, 2007. The relationship between satisfaction with workplace training and overall job 
satisfaction. Human Resource Development Quarterly, 18(4): 481–498. 

Wiersma, W., 1995. Research methods in education: an introduction, 6th ed. 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://crito.uci.edu/papers/2005/ITWorkerSatisfaction.pdf�


Aust. J. Basic & Appl. Sci., 7(10): 171-179, 2013 

177 
 

Appendix 1: The Survey Questionnaire for this study.  
 

 
 

UNIVERSITI TUN HUSSEIN ONN MALAYSIA 
http : / /www.uthm.edu.my 

 
FACULTY OF TECHNOLOGY MANAGEMENT & BUSINESS 

 
 

THE RELATIONSHIP BETWEEN INFORMATION TECHNOLOGY USAGE                                      
AND JOB SATISFACTION IN ADMINISTRATION 

AT UNIVERSITI TUN HUSSEIN ONN MALAYSIA 
 

Survey Questionnaire 
 
Dear Sir / Madam / Ms. 
 
This study is part of the requirement to graduate for Master’s Degree in Technology Management. This 

questionnaire is strictly private and confidential and will only be used for academic purposes. 
 
The objectives of this research are to : 
a) To measure the levels of usage of information technology in the administration. 
b) To study the significant differences between the demographic of the respondents and the use of 

information technology usage in administration. 
c) To determine the relationship between the use of information technology and job satisfaction by using 

correlation. 
 
Your input and time is greatly appreciated and valued, Thank you.  
 

Prepared by the researcher 
SAYF MOHAMED DHIYA YOUNIS AL-ASHQAR (HP100001) 

Master Student in Technology Management Universiti Tun Hussein Onn Malaysia (UTHM) 
Tel No: 010-7174704;  E-mail: sayf2007@yahoo.com 

Supervisor : Dr. Rosmaini bin Tasmin;  E-mail: rosmaini@uthm.edu.my 
 

SECTION A: Independent Variables  ( Demographic ): 
 
Please tick ( √ ) in the box (That represents your opinion). 
 
Please state your gender 

 Male    Female 
 
What is your age group? 

 20-29 years old   30-39 years old 
 40-49 years old   50 years old and above 

 
Marital status 

 Single    Married 
 
What is your level of education? 

 Certificate  
 Diploma  
 Bachelor's degree  

http://www.uthm.edu.my/�
mailto:sayf2007@yahoo.com�
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 Master 
 
 For how long have you been working with UTHM ? 

 Below 2 years   2-5 years 
 6-10 years               10-15 years 
 More than 15 years  

 
Please indicate your average monthly net income (Malaysian Ringgit)? 

 Under 2500 RM 
 2500 - 5000 
 Above 5000 RM 

 
SECTION B: Dependent Variables  (  IT usage in Administration ) : 
 
Training: 

Please tick ( √ ) in the appropriate box based on your preference using the scale below. 
 

Strongly  Disagree 2- Disagree 3- Moderate 4- Agree 5- Strongly Agree 
* Training 1 2 3 4 5 
1 Training employees are so important.      
2 Training meets employee’s needs.      
3 Satisfaction with training and development determines employee careers.      
4 I believe, on the job training satisfies employee’s feelings.       
5 I believe,  on the job training (OJT) enhances organisational commitment.      
6 I believe continue learning is indispensable for growth in my organization ( UTHM ).      
7 There is sufficient training on how to use IT facilities in UTHM.      

8 Feedback stimulates employee’s confidence to improve his or her performance 
through training.      

 
Strategy:  

Please tick ( √ ) in the appropriate box based on your preference using the scale below. 
 

Strongly Disagree 2- Disagree 3- Moderate 4- Agree 5- Strongly Agree 
* Strategy  1 2 3 4 5 

1 I’m sure Information Technology Strategy in UTHM, 
 improves job efficiency and satisfaction.      

2 I think it is necessary to update application systems every year in UTHM.      
3 Strategic decisions are policies which are influential in my organisation ( UTHM ).      
4 I think  strategic decision determines the sustainability of any organisation.      

5 I believe strategic planning has become an essential part for information 
management.      

6 I think there is enough new types of IT systems in my organisation ( UTHM  ) right 
now.      

7 I believe the IT used in UTHM are quite prominent, relevant and powerful.      

8 New application of information technology would pave new and unique opportunities 
in my organisation ( UTHM ).      

 
Data Quality: 

Please tick ( √ ) in the appropriate box based on your preference using the scale below. 
 

Strongly Disagree 2- Disagree 3- Moderate 4-Agree 5- Strongly Agree 
* Data Quality  1 2 3 4 5 
1 Data quality is the essential foundation to collect data.       
2 Data sharing makes employees more effective.       
3 Data control indicates the change in quality level.       

4 Data quality can be a unique source of competitive advantage between UTHM and 
other universities.       

5 Database technology cuts through many of the problems of traditional file 
organization.       

6 Data sharing is fast becoming an important feature 
of today’s organizations.       

7 The Internet has a dual impact on data sharing by enabling it on one hand and 
increasing the risk of disclosure on the other.       

8 Most data is correct in UTHM database.       
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SECTION C: Second Dependent Variables  ( Job satisfaction ):  
 
Self-efficacy: 

Please tick ( √ ) in the appropriate box based on your preference using the scale below. 
 

Strongly Disagree 2- Disagree 3- Moderate 4- Agree 5- Strongly Agree 
* Self-efficacy 1 2 3 4 5 
1 Self-efficacy is very important in my work.      
2 Self-efficacy is dependent on performance attainments, knowledge and skills.       
3 I’m satisfied with my salary income.       
4 Self-efficacy has a strong effect on job satisfaction.      
5 It is easy for me to stick to my aims and accomplish my goals.       
6 I am confident that I could deal efficiently with unexpected events.       

 
Employee Commitment: 

Please tick ( √ ) in the appropriate box based on your preference using the scale below. 
 

Strongly Disagree 2- Disagree 3- Moderate 4- Agree 5- Strongly Agree 
* Employee Commitment 1 2 3 4 5 
1 Employee’s commitment on the job improves the performance of an organization.         
2 Committed employees are more satisfied on the job .       

3 Younger employees are more committed on the job than older employees, while 
older employees are less committed because they are often disappointed on the job.      

4 Older employees, who have worked many years for the organization, do have a 
strong attachment to the organization.       

5 I would be very happy to spend the rest of my career with UTHM.       
6 UTHM deserves my loyalty.       

 
Questionnaire Ended 
Thank You For Your Time 
 
 
 
 
 
 
 


