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 Background: The social issues among youth in Malaysia are increasingly and it 

becomes a challenged by teachers and schools. This includes factors of personal 
background, family back ground, nature of peer influence as well as problems arising 

from the school environment. Objective: The purpose of the study is to identify factors 

that influence adolescents who are involved in social problem at Sekolah Tunas Bakti, 
Sungai Lereh in Malacca. A total of 86 youths are chosen as sample. A set of 

questionnaires is used as the instrument  based on the factors of personal background, 

family background, influence of peer group and school environment. Result: The result 
reveals that factors of youth background had the highest influence on the respondent’s 

involvement in social problem as compared to influence of peer group and school 

environment. Conclusion:  Several suggestions are presented for the attention of 
parents, teachers, school counselors, school administrators and Ministry of Education in 

overcoming these social issues. 
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INTRODUCTION 

 

 Youth are often exposed to all sorts of social problems, as teenage years are universally viewed as 

vulnerable years. Some of these problems include gangsterism, vandalism, alcoholism and teenage relationship 

among youths. In this respect, school therefore plays a vital role in the formation of positive morality and 

behavior of the young generation.  Azizi, Noordin and Faizah (2012), agreed that those who violate the norms of 

the community are known as group deviant behavior. Azizi et al (2010) also explained that this deviant behavior 

is categorized as delinquent when they are in school or as adolescents. Clearly, this delinquent behavior 

represents violations of rules and regulation which are socially unacceptable. Additionally, according to Haslina 

(2000), delinquent and violent acts by teens are behaviors modelled by them from their seniors whose activities 

are concentrated in several areas outside the school environment. 

 Social problems refer to a situation with multiple negative behaviors in the community that do not provide 

benefits to the cohesiveness and structure of the economic system practiced by a society, community or country. 

There are several factors which contribute to this phenomenon. According to Abd. Rahim (2006), the 

involvement of youth in a variety of social ills can be caused by personality development, failure of the family 

institution and peer influences. Zainal and Sharani (2004) noted that the school environment is the major cause 

of moral decadence among youth.  

 Social problems or ills are seen as phenomena of modernization and culture shock that has hit the teens and 

youth of today. During the phase of adolescence, one is confronted with a series of identity crises involving 

identity formation and expansion. Failure to redress this challenge would potentially lead to a confusion crisis 

among adolescents and ultimately an escalation of social negativities. 

 

Research Background: 

 Nowadays, the behavior of students and youth in particular are increasingly challenged by a variety of 

problems in Malaysia. Decline in moral values among community members, particularly school children and 

young people today at all level is illustrated by promiscuous behavior, pregnancy out of wedlock, abandoned 
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babies, juvenile offences, drug addiction, vandalism and others which are all on the rise. The rate of juvenile 

involvement in social problems is also indicated in the Johor Adolescent Behavioral Research Report conducted 

by the Department of Social Administration and Justice, Faculty of Arts and Social Sciences, University of 

Malaya (2000). The study conducted by the University encompassed four types of delinquent behavior; namely 

violence, sexual misconduct, drug abuse and loitering around aimlessly. The results showed that 32.9% of 

adolescents involved in violence, 39.8% with sexual misconduct,   34.2% with drug abuse whereas 49.9% were 

involved in loitering activities. Studies conducted by the University of Malaya showed the involvement of youth 

in serious social problems which is a cause of concern for all parties affected. The rate of teenage involvement 

in this social problems is due to a number of internal and external factors, among others including factors of the 

individuals, family background, peer influence and school environment. This invariably goes to show that this 

grave social phenomenon is deteriorating by the day and should be dealt with utmost urgency. All parties 

involved must work in concert and in unison in the effort to contain and eradicate this situation, particularly that 

of the parents who play an critical role in shaping the future of their children to become responsible future 

leaders of the country. According to Abd.Rahim (2006), youth who adapt easily to the family, social and 

cultural environments will make a positive mark in the development of their behavior. 

 

Purpose of Study: 

 The purposed of this study is to examine four factors that contributed towards  social problems among 

youth. These include factors of youth’ background, family back ground, nature of peer influence as well as 

problems arising from the school environment.  

 

Literature Review: 

 Based on previous studies, social problems such as stealing, robbing, fighting, running away from home, 

loose morality, pregnancy out of wedlock, abandoned babies and others that involve youth clearly show an 

increased rate warranting serious concern. Among these factors are the background of the self, family 

background, peer influence and problems of the school environment. 

 There are various definitions of adolescents according ton the development of society and various points of 

view. From a physiological standpoint, Bronstein (1994) noted that adolescence begins when the reproductive 

organs and secondary sex characteristics begin to change in the last days of childhood years. Meanwhile, 

according to Azizi and Jaafar (2005), adolescence is the time of the adaptation process in society when they 

reach puberty or have come of age. Azhar & Ab. Halim (2005) agreed that adolescence is the development of 

physical and sociological processes according to chronological age as follows: 

i. 11-15 years: physical conditions change. 

ii. 15-17 years: youth centric identity.  

iii. 17 years on: the role of adult training among adolescents  

 From a cognitive standpoint, Jas Laile Suzana (2002) defines adolescents as individuals who are able to use 

symbols, abstractions and problem-solving strategies in their minds. This definition is supported by many 

psychologists, such as Hamzah Md Rus (2002) and Bronstein (1994). However, Arieff and Wardah (2006) 

clarified that an adolescent behavior is an emotional behavior. Thus, the change from childhood to adulthood is 

a confusing time for youth as they are undergoing a critical period of changes themselves, mentally and 

physically. Various strange  mental and physical phenomena demonstrate that adolescentss who faced these 

pressures will not be able to control their actions. Azizi et al (2009) remarked that this phenomenon occurs due 

to the adolescents involved needing to express their discontent, seeking revenge and so on. In addition, the lack 

of appreciation of proper moral conduct in adolescents may also tempt youth to be involved in social problems. 

Barnes and Olson (1985) in their study noted that the degeneration of moral values is the exact cause of the 

collapse of social cohesion and weakening the interconnected links that hold the society together. According to 

Bronstein (1994), the collapse of moral values in a society can also be a threat to the individual's mental well-

being.  The social western researchers also highlighted the weaknesses inherent in society and the importance of 

moral enhancement processes, especially through the medium of religion (Barnes and Olson, 1985). 

 Apart from the moral issues factor, the research conducted by Romzi Ismail (2006), shows the perpetrators 

of social problems ranging from individuals who have problems and lack of personality both sociologically and 

psychologically. Psychological factors are such as life frustration and loss of control over one’s own id. Id is a 

biological impulse and instinct that drives human energy to act on getting satisfaction, regardless of the 

consequences (Azizi et al 2010). According to Azizi et al (2009), adolescent or victims of abuse, suffer a 

psychological interpersonal trauma and faced difficulty socializing in the community and their future life. The 

experience of abuse will cause the victim to suffer nightmares, phobias, depression and anxiety till the next 

occurrence of antisocial behavior such as running away from home, skipping school, guilt, shame and low self-

esteem leading to further isolation behaviors. 

 

 



515                                                                    Azizi Yahaya et al, 2014 

Australian Journal of Basic and Applied Sciences, 8(17) November 2014, Pages: 513-522 

Family Background: 

 Family is one of the major influences in the life of a teenager. Failure of parents in educating their children 

will jeopardize their future in the sense of being instrumental in causing them to be involved with social ills and 

not being able to mould them into useful and insightful people (Saudah,.1999). Based on previous studies, many 

social problems occur among adolescents who are less fortunate.  cole) point out that delinquent behavior of 

adolescents are in part due to parents who are low income earners and parental neglect. Zainal and Mohd. 

Sharani  (2004) along with  Azizi et al (2010),  also discovered that social problems are related to issues of 

family income. In the West, Jackson et al (1998) reported that adolescents from low-income families are twice 

as likely to behave negatively than other teens.  

 Meanwhile, a study conducted by Hamidah, et al. (2006) disclose that economic factors of not being able to 

enjoy a life of luxury owing to income limitations appear to be the main reason for parental divorce cases. The 

increase in single mothers or single fathers provokes not only a family problem but also gives rise to the 

problem of delinquency (Coleman and Cressey, 1993). According to Calhoun, et al. (1993) adolescents who 

come from a broken family or with single mothers are more likely to indulge in delinquent behavior compared 

to adolescents from normal families. Khulen (1982), in his study also found that youth from divorced families 

have personal problems that lead to negative behaviors. Generally delinquents are said to come from families 

who are not happy and messed up. According to Hamidah, et al. (2006), many of the children from single 

families tend to have behavioral and emotional problems due to lack of parental supervision.  

 Moreover, Hoffman (1996) agreed that negative behaviors among adolescents are also caused by conflict 

and psychological stress. They fail to see the family as a healthy environment which can give happiness and 

support to them.  Kruttschnitt, Health and Ward (1986) on the other hand postulates that the causes of conflict 

between adolescents and parents are associated with interpersonal issues. Lack of effective interaction and 

disruption will cause a soul so to be rebellious and motivate them to behave in a deviant way. Barnes and Olson 

(1985) conclude that good communication between parents and teens will help to strengthen family 

relationships based on reciprocal love which will further facilitate the process of problem solving. Meanwhile, 

the study of Jackson, et al. (1998) shows that effective family communication will minimize the occurrence of 

conflict between parents and children. Jackson, et al. also shows that ineffective effective communication 

conversely will trigger negative effects on families and children behavior.  

 

Biosocial Theory: 

 This is the oldest theory in explaining adolescent development. Adolescence is often associated with 

changes in physical maturity and biochemical changes; therefore, many psychologists who adhere to this theory 

say that adolescent behavior can be predicted from physical processes. This approach emphasizes that biological 

processes are the causes or factors that drive changes in social behavior in adolescence (Jas Laile Suzana, 2002). 

Bandura (1977) introduces the concept of storm and stress of seeing adolescence as a period full of chaos, full of 

challenges, rebellion against adult authority and physical, intellectual and social transformations 

 

Social Cognitive Theory: 

 Based on social-cognitive theory, there are two general conclusions. The first conclusion is to explain the 

extent to which a person believes that it can influence the world related to the experience of the past successes in 

addressing or implementing certain things. Behavioral techniques such as reinforcement given when able to do a 

task and training successfully,  encouragement, observing the success of others is a good technique to use  the 

effort  to change the behavior of adolescents. Assisting adolescents in developing a sense of hope that can be 

gained or achieved is also one other way to modify behavior. Secondly, individual differences in the ability to 

take on roles can impact on their social behavior (Jas Laile Suzana, 2002).  

 

Development Context Theory: 

 This theory was introduced by Cohen (1975). According to Richard Lerner, research on adolescent 

development should be seen in the context of biological, social and wider history. This theory emphasizes the 

changes in the self-development of adolescents, beginning with adolescent through to the phase of early 

adulthood in the context of social, economic, political environment and culture at large. Moreover, this theory 

views behavior and adolescent development in the context of family, school and peers which are related to each 

other in the social structure. According to Jas Laile Suzana (2002), biological risk factors include family history 

of mental illness, alcoholism and diseases determined by genetics. Control factors include a family of high 

intelligence, maturity rate or characteristics of a good physique. Social environment risk factors include poverty 

and racial injustice. Control factors are derived from quality education or a close knit family relationship. 

Perceived environmental risk factors include also are mimicking the behavior of social deviation. The 

controlling factor is strict control on the deviation or deviant behavior. Personality characteristics capable of 

inducing risk is low self-efficiency or low expectations of success.  Risk behavior is also problematic behavior 

such as alcoholism, drugs, educational failure. 
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Cognitive Development Theory: 

 According to this theory, children and adolescents are individuals capable of self-control with its behavior 

governed by conceptual rules. This theory represents norms of mutual respect between people as a guide to 

social cooperation and moral behavior. Moral behavior reflects the way individuals justify their behavior. 

Kohlberg (1969) stressed that cognitive development and exposure to socio-moral experience can help 

determine the rate of achievement of moral development. Acquisition of high cognitive level is a pre-requisite 

for moral development. Personal experience involving moral responsibility, taking the role, making decisions 

that touch on the moral and interpersonal communication help towards nourishing high moral reasoning. 

 

Methodolgy: 

Research Design: 

 This study uses a descriptive survey method to obtain information. This study aims to determine the factors 

that influence adolescents who are placed in a reform school located in Tunas Bakti School Lereh River, 

Malacca.  These respondents are involved in social problems which are examined from four aspects; namely 

factors of self-background, family background, peer group influence and school environment.  

 The data for this study is collected through questionnaires which are distributed to respondents. 

Questionnaires are used in accordance with Azizi et al (2007) who stated that questionnaire and tests are 

suitable instruments for data gathering in a quantitative-based research. The information collected is then 

analyzed based on frequency counts and scores.  

 

Scope: 

 This study only focused on the factors that influence adolescents in the reform school in Tunas Bakti Lereh 

River, Malacca who are involved in social problems according to the four factors stated:  the factor of self, 

family background, peer influence and the school environment. 

 

Population and Samples: 

 Population in this study comprised of 110 juveniles in the Reform School of Tunas Bakti School Lereh 

River, Malacca. The sampling used in this study is 86 respondents.   

 

Instrument: 

 In this study, the researchers used questionnaires as a research instrument that includes a number of items 

based on the objectives of the study. Questionnaire prepared by the researcher are divided into two parts, part A 

and part B. In part A, respondents are asked to answer a number of questions related to the demographics of the 

respondents. A four-point scale was used in part B where respondents are required to mark their answers to 

statements given. 

 

Part A:  

 Demographic items such as gender, age, level of education, number of siblings, the monthly net income of 

parents / guardians, occupations of parents / guardians, parents' education level are included. 

 

Part B:  

 This section has 40 questions which aim to the objectives of the study. The items are divided into four 

groups: 1. Personal background factors. 2. Family background. 3. Peer group influence. 4. Problem of school 

environment.  

 The researchers provide items using a four-point scale to obtain responses from the respondents. The four-

point scale consists of responses ranging from strongly agree, agree, disagree and strongly disagree. It is 

summarized as shown in Table 1. 

 
Table 1: Scoring Scale of Levels of Agreement. 

Score Level  of Agreement 

1 Strongly Disagree (SD) 

2 Disagree (D) 

3 Agree (A) 

4 Strongly Agree (SA) 

   

Pilot Study: 

 To ensure the reliability of the questionnaire items, researchers carry out a pilot study before conducting the 

actual study. In addition to knowing the reliability of the items developed by the researchers, the pilot study is a 

common method used to identify the weaknesses found in the questionnaire.  

 The pilot study was performed on 20 respondents from the youth population. Internal consistency of the 

method is one way to determine the reliability coefficient. Data calculation method is based on the method used 
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by Kuder and Richardson (1937). Cronbach Alpha method (SPSS 11.5) is the internal consistency of the method 

used by the researchers to calculate the data for the reliability coefficient. Alpha value for each research 

question collected in the pilot study are shown in Table 2 below: 

 
Table 2: Alpha value for each research question.  

No  Alpha Values  

1 What ate personal factors of adolescents involved in social problems? 0.8536 

2 What is the family background of adolescents involved in social problems? 0.7967 

3 What is the peer group influence on adolescents involved in social problems? 0.7488 

4 What are the school environment problems on adolescents involved in social problems? 0.6835 

 

 Alpha values obtained for each research question is more than 0.6.  Every value Alpha showed the 

questionnaire is acceptable because it has a high reliability. 

 

Research Procedures: 

 The procedure begins with a discussion of the study with the supervisor about the problems. Discussions 

involve examining matters such as identifying the problem, the title and objectives of the study. In addition, the 

discussion also involve the collection of information related to the problem that is discussed, identifying 

respondents and methods used the analyze the data. Before the actual research is conducted, a pilot study is done 

by the researchers to determine the reliability of the questionnaire items. The questionnaires are given to the 

respondent by the Tunas Bakti School counsellor. Data acquired from the pilot study is analyzed through the 

computer via the Statistical Packages for Social Science version 17.0. 

 

Results: 

 To seek information about the youth’s engagement factor in the social problems, the researchers divide the 

four levels of agreement for each statement into two main parts: agree (A) and disagree (D). Each part is further 

broken down into Agree (A) and Strongly Agree (SA) as well as Disagree (D) and Strongly Disagree (SD) 

responses.   

 

The Influence of Personal Background: 

 The analysis of the personal background factors that contribute to adolescents involvement in social 

problems are those who have a high desire to try new things that they have never done before. They also always 

demand freedom in everything they wanted to do. The result shows that  a total of 80.2% of respondents agree 

with this statement. However, 19.8% do not agree with this statement (see Table 3).  

 
Table 3: Personal Factor Background:  Frequency and Percentage Distribution. 

  StronglyDisagree Disagree Agree StronglyAgree 

f % f % f % f % 

1 I often disobeyed 

instructions of my parents 

and family. 

4 4.7 19 22.0 49 57.0 14 16.3 

26.7% 73.3% 

2 My members and I always 
want freedom in everything 

we do. 

17 19.8 19 22.0 41 47.7 9 10.5 

41.8% 58.2% 

3 I do not practice the 
teachings Islam as a way of 

life  such as prayer. 

17 19.8 20 23.2 40 46.5 9 10.5 

43.0% 57.0% 

4 I love to hang out with 
groups that practice an 

unhealthy lifestyle. 

6 7.0 11 12.8 43 50.0 26 30.2 

19.8% 80.2% 

5 I have no goals in life, and 

less concerned about the 
future 

30 34.9 35 40.7 19 22.1 2 2.3 

75.6% 24.4% 

6 I feel I have low self-esteem 24 27.9 33 38.4 22 25.6 7 8.1 

66.3% 33.7% 

7 I would always suffer from 
prolonged  emotional 

disorders 

10 11.6 26 30.2 39 45.3 11 12.9 

41.8% 58.2% 

8 I always like to try new 

things that I have never 
done. 

6 7.0 11 12.8 42 48.8 27 31.4 

19.8% 80.2% 

9 I often get angry and 

unhappy when my request  
are rejected 

7 8.1 15 17.4 41 47.7 23 26.8 

25.5% 74.5% 

10 I crave for attention in 

everything I do. 

5 5.8 14 16.3 45 52.3 22 25.6 

22.1% 77.9% 
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 A total of 77.9% of the respondents express their agreement with statement 10 above.  There are also a 

small number of respondents who do not agree with this aspect, with a total of 22.1%. Meanwhile, 74.5% of the 

respondents in this study also indicate that they are often angry and disgruntled when their wishes are not 

entertained or blocked. This aspect is one of the reasons why they get involved in social problems. Even so, a 

total of 25.5% of respondents are seen to be able to control their anger when their will is refused. The 

respondents in this study also often disobey their parental instruction. This is evidenced by a total of 73.3% of 

the respondents who are involved in social problems agreeing to this particular aspect. Although the percentage 

of these aspects is at the medium level, there are also respondents who are obedient to their parents. This study 

demonstrates that only 26.7% disagree that they often go against their parents' instructions. 

 If viewed from the aspect of spiritual influence on respondents' involvement in social problems, more than 

half of them do not closely carry out religious obligations. They also often find themselves in states of 

prolonged emotional disturbance. In both these aspects, the number of respondents who agree is approximately 

58.2%. Nevertheless, there are also some who are religious in their daily lives and rarely experience emotional 

distress, about 41.8%. Aspects like changing out with a group in unhealthy activities are another contributory 

factor on their involvement in social issues. In this respect, 57% agree with the statement but however, a total of 

43% are seen to be less fond of hanging out with their peer group. 

 The study reveals that respondents involved in social problems have high goals in life and are concerned 

about their future. This is because   75.6% of them show their disagreement to the statement that they do not 

have a goal in life and are less concerned about the future. In contrast, 24.4% of them do not have any goals in 

life or care to think about their future. It is also a finding of the study that although the respondents are involved 

in social problems, they still have do possess high self-esteem. A total of 66.3% do not agree. But, 33.7% of 

respondents feel they suffer from low self-esteem.  

 In summary, some of the features that indicate a high influence on the involvement of respondents in social 

problems are the great desire to try something new and desire for freedom in everything they do. In fact these 

respondents also seek attention in everything they do. There as well involvement in social problems reflects 

their feelings of anger when their will is blocked. They also often defy parental instructions; do not practice 

religious obligations as love to hang out with peer groups. 

 
Table 4: Family Background Factors: Distribution of frequency and percentages. 

  SD D A SA 

f % f % f % f % 

1 My parents often practice poor habits like 
smoking indoors, abusive, irritability and 

gambling . 

54 62.8 18 20.9 11 12.8 3 3.5 

83.7% 16.3% 

2 My parents are less concerned about my 

education. 

28 32.6 24 27.9 24 27.9 10 11.6 

79.1% 20.9% 

3 My parents always show favouritism 

towards my siblings 

31 36.0 31 36.0 18 21 6 7.0 

60.5% 39.5% 

4 My parents have  low income and  seldom 

fulfilled my request. 

31 36.0 31 36.0 18 21 6 7.0 

72.0% 28.0% 

5 My parents seldom at home and often busy 
with work. 

23 26.7 27 31.4 24 27.9 12 14.0 

58.1% 41.9% 

6 My parents rarely fulfill the commandment 

of Allah such as praying five times a day. 

40 46.5 28 32.6 10 11.6 8 9.3 

79.1% 20.9% 

7 My parents hardly communicate with me 

about the needs and problems that I face. 

24 27.9 26 30.2 29 33.7 7 8.2 

58.1% 41.9% 

8 My parents are too strict and always give 
harsh punishments if I commit a mistake.  

30 34.9 19 22.1 25 29.0 12 14.0 

57.0% 43.0% 

9 My parents often quarrel with each other 

and create a less peaceful home 

environment. 

33 38.4 19 22.1 27 31.4 7 8.1 

60.5% 39.5% 

10 My parents rarely motivate, support and 

praise my work. 

24 27.9 27 31.4 21 24.4 14 16.3 

59.3% 40.7% 

  

The Influenced of Family Background: 

 The analysis shows that family background is not the major factor contributing to social problems among 

adolescents. Based on Table 4 above, only 16.3% of respondents agree that their parents often indulge in bad 

habits like smoking indoors, being abusive, showing irritability, gambling and so on. The remaining 83.7% do 

not agree with this statement. It is noted that parents rarely have bad habits at home. Parents of respondents in 

this study are also seen to take care of their children's education because 79.1% of the respondents do not agree 

with the statement that their parents are less concerned about their education. Only 20.9% of parents seem to 

show less concern about their children's education. Despite being involved in social problems, their respondent’s 

parents seem to have a relatively high religious background... Hence a total of 79.1% disagree to the statement 



519                                                                    Azizi Yahaya et al, 2014 

Australian Journal of Basic and Applied Sciences, 8(17) November 2014, Pages: 513-522 

that their parents rarely fulfill their religious obligations. However, 20.9% indicate that their parents do not 

fulfill the commandments of God like praying five times a day. 

 72% of the respondents disagreed to the statement that their parents with a low income are not able to give 

them what they want. This shows their parents' low income do not influence their involvement in social 

problems. Even so, 28% of them are involved in social problems as a result of their parents' low income. It is 

also found that in this study the parents do not make distinctions or play favorites between their children. 60.5% 

of respondents reaffirmed this viewpoint. But a total of 39.5% of the respondents agree that their parents tend to 

discriminate against their siblings and for this reason they resort to the easy way out to vent their disappointed 

negatively since they feel unloved by their parents. However, there are situations in which parents are 

instrumental in inducing the respondents to be involved in social problems. For example, a total of 39.5% of the 

respondents are involved in social problems due to unending quarrels between their parents and thus creating a 

less than harmonious environment at home. Although this percentage is not alarming, it should be noted that 

respondents do not make it as an excuse of parental conflicts to engage in social ills. The remaining 60.5% of 

them do not agree that their parents often quarrel with each other and create a less peaceful home environment. 

 

The Influence of Peers Group Youth in Social Issues: 

 The influence of peer group on youth involvement in social problems, apparently because they wanted 

luxury life and they are often involved in stealing with their friends. A total of 68.6% of respondents agreed with 

this statement. However, a total of 31.4% of respondents disagreed. (see Table 5). 

 Youths who are involved in social problems also stated that they feel satisfied and comfortable with the 

unhealthy behaviour with their peers. They are also willing to do anything to get recognition from the members 

of the group. The study found that a total of 66.3% of respondents   agreed with both of these aspects. However, 

a total of 33.7% of respondents do not agreed. Some of the youth in this study do not care and are not feel shy 

when mingling between men and women in the public. A total of   54.7% of respondents  agreed with this aspect 

and  45.3% of them does not agreed.  

 Meanwhile, more than half of the youths in this study who said their peer group often invite them to do 

things that are not healthy where 51.1% of respondents disagreed with this statement and 48.9% of the 

respondents in this study have peer group who rarely invite them to do things that are not good and healthy. 

 However, analysis shows that respondents who are involved in social problems are not feel fun when they 

are together with their partners who have the same desire and interest with them. Most of the respondent 

(77.9%) do not agreed and only 22.1% agreed who find it fun when there are together with their peer group.  

 
Table 5: Distribution of Frequencies and Percentages for Type of Peers Influence. 

  StronglyDisagree Disagree Agree StronglyAgree 

f % f % f % f % 

1 I have fun when with peers 

who has the same   the 
interest with me.  

28 

 

32.6 39 45.3 11 12.8 8 9.3 

77.9% 22.1 

2 I am willing to do anything to 

get recognition from the 

members of the group even 
though it is not good 

5 5.8 24 27.9 36 41.9 21 24.4 

33.7% 66.3% 

3 I also want to have a lover if 

my group is having a lover 
too. 

22 25.6 34 39.5 22 25.6 8 9 

65.1% 34.9% 

4 I do not feel shame if I have  

couple  in front of the public 

13 15.1 26 30.2 28 32.6 19 22.1 

45.3% 54.7% 

5 I feel proud and excited if I 
behaving unusual with a peer. 

6 7.0 23 26.7 27 31.4 30 34.9 

33.7 % 66.3 % 

6 My friends and I often steal   

in order to get satisfaction in 

life. 

7 

 

8.1 

 

20 23.3 

 

25 29.1 

 

34 

 

39.5 

 

31.4% 68.6 % 

7 I often spend my time in 
shopping centres and discos 

for fun and enjoy with friends 

19 
 

22.1 
 

25 
 

29.1 
 

17 
 

19.8 
 

25 
 

29.0 
 

51.2% 48.8% 

8 I feel being more appreciated 

when together my members 

18 20.9 39 45.3 22 25.6 7 8.1 

19.8% 80.2% 

9 My friends always asked me 
to join them to do 

unnecessary activities 

13 
 

15.1 
 

29 
 

33.7 
 

26 
 

30.2 
 

18 
 

20.9 
 

51.2% 48.8% 

10 My friends always challenged 

me to do things beyond my 
limit 

14 

 

16.3 

 

30 

 

34.9 

 

20 

 

23.3 

 

22 25.6 

51.2% 48.8% 
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 Youth involvement in social problems is not because of their friend’s appreciation because from the result 

shows that only 33.8% of students agreed that they feel more appreciated when shared with peer group. The 

remaining 66.2% of the students did not agree when they say more appreciated when with peer group.  

 In addition, a total of 65.1% of the respondents in this study have less desire for sex if their partners have a 

boyfriend. Nevertheless, there are also 34.9%  of the respondents who wish to have a lover in their peer group. 

 Analysis shows that 51.2% of respondents  did not agree when they says that they often spend time at the 

shopping centre or disco for fun and also do not agree their partners often pose a challenge to do something 

beyond their limitations. In contrast, a total of 48.8% of respondents agreed that they often spend the time to get 

fun. They also agreed that their partners often pose a challenge to them to do things beyond the limits.  

 In summary, the youths involved in social issues shows willingness to do whatever negative behaviour in 

order to get the recognition. Their peer group often ask them to do things that are is unhealthy, and they feel 

ashamed to mingle   between men and women in the public. 

 

Environmental Problems Involved In Social Issues: 

 Table 6 shows the results of a study on the environmental problems of school youth involved in social 

problems. The analysis showed that youths involved in social problems are due to their teachers often pay 

attention to the students who are more intelligent. Results shows that 61.6% of respondents agree    and   38.4% 

of them disagreed 

 Learning environment which are not interesting in the classroom can cause youths to become bored and this 

can lead the youths involved in social problems.  A total of 59.3% of respondents agreed with this statement and 

40.7% of disagreed. Respondents involved in the social problems accused teachers as a factor of the problems. 

They felt that teachers had a negative impression on them. Respondents also accused that teachers are too strict 

in discipline. Both of these aspects show the average level of 57% respondents agreed and 43% of respondents 

who did not agree that teachers have a negative perception of their problems. They also do not agree that 

teachers are too strict discipline  

 Apart from the aspects mentioned above, the other aspects that influence the respondents involved in social 

issues are that they cannot stand the pressure from teachers who wanted to get excellent results. A total of 57% 

of the respondents do not feel the pressure from their teacher. Meanwhile, 43% of Respondents felt that their 

teachers rarely put pressure on them to get good results.  

 Apart from feeling bored in class due to the unattractive environment, they are also bored in school because 

the rules are too strict that led to their involvement in social issues. This study found that 53.5% of the 

respondents agreed with this statement and 46.5% of the respondents do not agree that they are bored when they 

are in school because the rules are too strict.  

 
Table 6: Distribution of Frequencies and Percentages for Factors Problems of School Environment. 

  StronglyDisagree Disagree Agree StronglyAgree 

f % f % f % f % 

1 I always feel bored in school 
because the rules are too strict. 

19 22.1 21 24.4 27 31.4 19 22.1 

46.5% 53.5% 

2 Learning atmosphere in my 

class room is boring. 

11 12.8 24 27.9 36 41.9 15 17.4 

40.7% 59.3% 

3 Discipline teachers are too 

strict when taking disciplinary 
action. 

17 19.8 

 

20 23.2 29 

 

33.7 

 

20 

 

23.3 

 

57.0% 43.0% 

4 Teachers seldom shows good 

example  to me because they 
like  smoking or wearing 

improper clothing 

34 

 

39.5 28 

 

32.6 

 

18 20.9 

 

6 

 

7.0 

 

72.1% 
 

27.9% 
 

5 Teachers do not have an 

attractive personality and 
image.  

28 

 

32.6 

 

29 33.7 

 

19 

 

22.1 

 

10 

 

11.6 

 

66.3% 33.7% 

6 My school had less 

motivational activities. 

30 34.9 27 31.4 19 22.1 10 11.6 

66.3% 33.7% 

7 My teachers always give more 

attention to those who are 
more intelligent. 

11 12.8 22 25.6 35 40.7 18 20.9 

38.4% 61.6% 

8 My teacher always shouted 

and raised their voices if I 

made  mistake 

19 

 

22.1 

 

28 

 

32.5 

 

28 

 

32.6 

 

11 

 

12.8 

 

54.6% 45.4% 

9 My teachers always pressured 
us so that we get excellent 

results. 

14 
 

16.3 
 

23 
 

26.7 
 

33 
 

38.4 
 

16 
 

18.6 
 

43.0% 57.0% 

10 My teachers always have 

negative impression to the 
problems students who cannot 

change. 

20 

 
 

23.2 1

7 
 

19.8 

 

29 

 

33.7 

 

20 

 

23.3 

 

43.0% 57% 



521                                                                    Azizi Yahaya et al, 2014 

Australian Journal of Basic and Applied Sciences, 8(17) November 2014, Pages: 513-522 

 However, based on the response from respondents stated that teachers do not shows good example, such as 

smoking or wearing improper clothing. A total of 72.1% of the respondents said they did not agree that teachers 

do not always shows good example, such as smoking. Only   27.9% of respondents agreed that their teachers do 

not shows good example. 

 Moreover, the analysis also indicates a total 66.3% of the respondents do not agree when they said the 

school had less motivational activities. This means that their school conducted regular motivational activities. In 

contrast, a total of 33.7% of respondents agreed that their schools had less motivational activities.  

 Respondent involvement in social problems is also less influenced by the personality and image of teachers. 

The study found that only 33.7% of respondents agreed that their teachers do not have an attractive personality 

and image. Meanwhile, a total of 66.3% of the respondents agreed that teachers have the personality and image 

of this interesting and less influence they engage in social problems. 

 Meanwhile, a total of 54.6% of the respondents answered not agree that teachers always shouted and raised 

their voices if they made a mistake. However, a total of 45.4% of respondents agree that teachers always say to 

scream and raise their voices if they made a mistake.  

 In summary, the problem of school environment that influences youths to be involved in social problems 

are the learning environment in the classroom, overly strict school rules  and school discipline.  

 

Discussion: 

 Based on the result, the researchers find that the main factors why youths are involved in social problems 

are due to a yearning to try new things that they have never done before. The analysis shows that this aspect has 

a relatively high percentage compared to other aspects. Therefore, adolescents have a strong yearning to try 

things they have never experienced.  Asmak (2006) in her study shows that 48% of adolescents would like to try 

new things. This is also supported by Zainal and Sharani (2006), which explains, at the age of adolescence, they 

have a high level of curiosity which will motivate them to do anything without thinking about the consequences 

of their actions. A large number of respondents in this study are adolescents, aged 17 years.  Arieff and Wardah 

(2006) explain that the passion to find new causality will cause adolescents at this phase of their lives to want to 

try new things. They keep on experimenting to find new experiences despite having tasted failures and hardship.  

 The findings of this study is further strengthened by Gina (2000) which states adolescents need freedom in 

making decisions that meet their tastes. Other aspects of the desire to try something new and desire for freedom 

in everything they do is that they crave for attention in all that they do. This aspect also indicates a high 

percentage. Researchers argue that adolescents generally have a sensitive soul. They always want to indulge and 

be heard in everything they do even when parents feel the item is something common and mundane. The 

findings of this study can be further strengthened by a study done by Shamsaadal and Abdullah (2006) which 

states that adolescents will often perform behaviors that may attract the attention of parents or family members. 

Abd Hadi (2000) explains that adolescents who are under pressures will behave irrationally so as to express their 

discontent, seek revenge and so on. In addition, the respondents who are involved in social problems often 

experience emotional disorders. This study is further supported by Zainal and Sharani (2006) who states that 

adolescents who are motivated to commit anti-social behavior as a result of depression and anxiety are more 

affected by psychological deficiency.  

 

Conclusion: 

 All of the respondents in this study are mostly girls aged 17 years. However, a small number of respondents 

in this study are 20 years old. The findings regarding the level of education of the respondents indicate that most 

of the respondents have educational qualification of SPM and only a small number of respondents passed the 

UPSR exam. In addition, a large number of respondents in this study had a number of siblings consisting of five 

people. This study also shows a large number of parents / guardian with a monthly net income of between RM 

501 to RM 1000 per month. Meanwhile, only a small number of parents / respondents have a monthly net 

income of less than RM500 a month. Most parents / guardians who participated in the study are self-employed 

and only a small number of parents / guardians are unemployed. The findings about parents' education level of 

the respondents demonstrate that most parents of respondents have educational qualifications at SPM level with 

only every small number of parents possessing a university degree qualification. 
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