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 Background: Nowadays everyone wants to engage in the tourism activities to prove 
their economic status. Nowadays everyone wants to engage in the tourism activities 
to prove their economic status. Tour and travel become one of the lifestyle of both 
young and older generation. People with disabilities and older generation faces 
various barriers in the tourism destination in terms of accessibility elements. 
Objective: Therefore, this paper aims to identify the categories of the disabilities and 
to identify the leisure constraints model. The purpose of this paper is also to identify 
the barriers by the disabled tourists in the tourism destinations. Results: There are 
three main barriers which affects the decision making process of a tourist namely, 
intrapersonal barriers, interpersonal barriers and structural barriers. Their motivation 
to travel will be dependent on the travel barriers whether to be participation or non-
participation. Since the number of the elderly and disabled tourists are increasing, 
accessibility will be major element which need to be considered in the tourism 
destination development process. Accessibility will also benefits to other group of 
people namely, pregnant ladies, people with temporary disabilities, people with 
hidden disabilities and parents with baby pram as well. Therefore, accessibility need 
to be set as a prerequisite in any development process so that it can be the investment 
for the future. Conclusion: They are no more ashamed or feel weak when thinking 
of tour and leisure activities. They does not want to miss the opportunity to 
participate in the exciting activities. When the tourism product ready to serve them, 
they will be the loyal customer than anyone else. Basically, people from these groups 
does not travel alone, therefore travel agencies can make a good money from them 
actually. Everyone should be treated equally in the tourism destinations because this 
is the only place whereby everyone relax their mind and release tension from their 
workplace. Accessibility is an important human rights which need to be given to 
everyone regardless their physical condition. 
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INTRODUCTION 
 

Today, tourism become one of the activity in our 
lifestyle which indicates to the economic status of 
either individually or family income as a whole. 
Tourism is the only activity which is desired by all 
categories of age group from young people to the 
elderly. According to Cole and Morgan (2010), 
tourism is often described as one of the world’s 
rapidly developing industries and an innovative 
source of wealth formation in underprivileged 
regions and less developed nations. However, 
tourism has always been a place for social inequality. 

Trend of the tourism nowadays is shifting from 
mass tourism to niche tourism which allows all type 
of tourists’ benefits from the tourism products. 

Tourists want access to everything that a city or a 
country has to offer. In view of the consumer 
demand variation, tourism for all is a primarily key 
sales argument in a competitive market. 
Simultaneously, it can work as an effective tool in 
promoting the human rights of PWDs in the tourism 
destinations (United Nations Economic and Social 
Commission of Asia and the Pacific (ESCAP), 
2000).  

Darcy and Pegg (2011) lament that for the past 
ten years, people with disabilities has been started 
contributing to the development of the economic 
status of a country, yet their leisure activities always 
been overlooked during the development process of 
the tourism sector. Access to all components of 
tourism still remains a significant constraint for 
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PWDs until today even though many other types of 
discrimination begin to reduce. 

The study of (Card and Takeda, 2002; Turco, 
Stumbo & Garncarz, 1998) shows that accessibility 
barriers in the tourism industry being a prime issue 
for people with disabilities. If access to the facilities 
and services is not smooth, those facilities will 
remained unused. Bedini (2000) said that attitudinal 
barriers, for example staff negative attitudes toward 
people with disabilities plays a huge role in affecting 
the leisure satisfaction of individuals. If the staff does 
not provide a satisfactory services to the elderly for 
instances, the elderly group people will not use those 
services. If the services failed to provide sufficient 
accessibility and positive staff attitudes, then they 
will be fail to perform well in the lucrative market. 
Due the increment in disabled population and the 
elderly, tourism services must be ready to face the 
challenges regarding accessibility. 

All of us must also bear in mind that we are all 
just temporarily young and able bodied. We can be 
disabled at anytime and anywhere (Stanat & Gray, 
1995). The education and training of tourism services 
must be updated with the demographic trends and 
needs of growing number of elderly tourists with 
disabilities. We must be able to communicate to the 
consumers about what tourism can offer to the 
millions of older individuals living with disabilities. 
Providing sufficient tourism opportunities covers two 
major role namely, legal responsibility and moral 
obligation (Card J, 2003). Therefore, this paper aims 
to identify the categories of the disabilities and to 
identify the leisure constraints model. The purpose of 
this paper is also to identify the barriers by the 
disabled tourists in the tourism destinations. 

 
Disability: 

Disability should not be defined as a disorder, an 
inability or deficiency body but it is rather an output 
of the connections among self, society, body and the 
various of the connections (from political economies 
to personal commitments) that they generate 
(Institute of Medicine (U.S.) et al., 2007). 
Impairment often defined as “inadequate part or all 
of a limb, or having a deformed limb, organ or 
mechanism of the body”. Finkelstein (2012) defined 
handicap as “the restriction or limitation of activity 
caused by disability”. The International 
Classification of Impairments, Disability and 
Handicap (ICIDH) practice a different term such as 
impairment, disability and handicap. Impairment is 
elaborated as any loss or malformation of 

psychological, physiological or anatomical structure 
or function. Disability is elaborated as any limitation 
or insufficient of (caused by impairment) ability to 
complete an activity in the manner or within the 
range considered normal for a human being. 
Handicap is explained as a drawback for a given 
parties, resulting from impairment or a disability that 
limits or stops the fulfilment of a role that is normal 
(depending on age, gender, social and ethnic factors) 
for that individual (Barnes, 2011). 

Through explanation regarding disability is 
given the Disability Discrimination Act (DDA) 1995 
and the definition in this guidance is the only 
meaning relevant to deciding whether someone is a 
people with disabilities for the purposes of the Act. 
The basic reason of the impairment may be inflexible 
to establish. There may be critical effects which in 
both physical and mental by nature (Sabol, 2008). 
Persons with impairment consist of those who have 
permanent physical, mental, intellectual or sensory 
impairments which faced with numerous obstacles 
may block their full and effective participation in 
society on an identical basis with others (Economic 
and Social Commission for Asia and the Pacific, 
2010). In the medical model, individuals with limited 
physical, intellectual, psychological and mental 
conditions (impairment) are perceived as 
pathological and abnormal; it is simply assumed to 
be the situations, whereby they themselves that 
caused all limitations of activity (Training for 
Vocational Rehabilitation Services, 2009). 
According to World Health Organization (WHO), 
disabilities is associated with the mental, kinetic, 
sensory, haematological, renal and psychological 
problems. The aim of recovery services is not 
allowing disabilities to operate as handicaps to the 
full participation of the people with disabilities in 
social life (Cueto, 2007). People with disabilities are 
those with intellectual, physical, sensory (hearing, 
vision, and or speech), psychiatric or mental illness 
or acquired disabilities (Mont, 2007). 

According to the Persons with Disabilities Act 
of 2008, the people with disabilities, including those 
with long term physical, mental, intellectual or 
sensory impairments which in interaction with 
various barriers may hinder their full and effective 
participation in society (Malaysia, 2012). There are 7 
categories of people with disabilities who may be 
considered for registration people with disabilities by 
the Social Welfare Department as follows as in Table 
1.

 
 
 
 
 
 
 
 
 
 



216                                                      Seow Ta Wee and Shalini Sanmargaraja, 2015 
Australian Journal of Basic and Applied Sciences, 9(36) December 2015, Pages: 214-220 

Table 1: Categories of people with disabilities (Malaysia, 2012) 
No Categories Description 
1. Hearing Hearing disability means cannot hear clearly in both ears without the use of a hearing aid or not to 

hear directly even with the use of hearing aids. Hearing disabilities can be divided into four levels, 
namely: - 
• Minimum                      15 - < 30dB (children) 
                                                     20 - < 30dB (adult) 
• Moderate                       30 - <60dB 
• Severe                           60 - < 90dB 
• Profound                              > 90dB 

2. Visually Impaired Visually disability means cannot see or experienced limited vision in both eyes despite using visual 
aids such as glasses or contact lenses. Visual disabilities can be divided into: - 
• Limited means vision worse than 6/18 but equal to or better than 3/60 despite using visual 
aids or visual field of less than 20 degrees from fixation. 
• Blindness means lack of vision of 3/60 or visual field of less than 10 degrees from fixation. 

3. Speechless Speech disability means they cannot speak to cause disruption to communicate properly and cannot 
be understood by those who interact with it. This condition is permanent or will not heal. For 
children must be based on the assessment at the age of five years. If you have any questions, 
Otorhinolaryngology specialist should be consulted. 

4. Physical Physical disability means inability limbs either lost or not a member or disability in any part of the 
body suffering from conditions such as hemiplegic, paraplegia, tetraplegia, loss of limb, muscle 
weakness resulting in them not being able to do basic self-care activities , movement and change of 
body position. This condition can occur as a result of injury (trauma) or malfunction of the nervous 
system, cardiovascular, respiratory, haematology, immunology, urology, hepatic, musculoskeletal, 
gynaecology and others. 
Examples of causes of disability are: 
• Limb defects (congenital / acquired), including loss of thumb 
• Spinal Cord Injury 
• Stroke 
• Traumatic Brain Injury 
• Dwarf (achondroplasia) of ≤  142cm for men and ≤ 138cm for women 
• Cerebral Palsy 
 
Note: 
Individuals suffering from lack of state (impairment) without compromising the function, for 
example the loss of a finger, has more fingers (polydactyl) and there is no perfect or earpiece not be 
considered for registration purposes 

5. Learning Difficulties Learning problems means intelligence problems that are not consistent with biological age. Those 
who fall into this category is less global development, Down Syndrome, dull, and intellectual 
disabilities. This category also includes conditions that affect individual learning capabilities such 
as autism (Autistic Spectrum disorder), Attention Deficit Hyperactivity Disorder (ADHD) and 
specific learning difficulties such as (dyslexia, dyscalculia and Dysgraphia). 

6. Mental Mental disability refers to a state of severe mental illness makes a person unable to function either 
partially or fully in matters pertaining to his or relationships in society. Among the types of mental 
illnesses is Organic Mental 
Serious and chronic disorder, Schizophrenia, Paranoid, Mood Disorder (depression, bipolar) and 
other Psychotic Disorder and Schizoaffective Disorder as Persistent Delusional Disorders. 
Note: 
• Clients must have undergone psychiatric treatment for at least two years 
• Psychiatrists will determine the level of social functioning, cognitive and behavioural 
control significantly affected patient or worse before he be considered for the purpose of PWDs. 

7. Multiple Disabilities Multiple disabilities has more than one type of disability and is generally not appropriate to be 
classified in category I to VI. 

 
Accessible Tourism: 

The concept behind accessible Tourism for All 
is based on the Design for All discipline that was 
developed at the European level. Everyone, despite 
whether they have any disabilities or not should be 
able to travel, within the country and to whatever 
place, attraction or any events they wish to 
participate (Federal Ministry of Economics and 
Technology, 2004). 

Research conducted by European Network for 
Accessible Tourism (ENAT) (2007), shows that 
every tourist has certain level of expectations about 
travelling and the destinations which they are 
choosing to visit. Accessible services should be 
considered as a crucial adjunct to an accessible 
environment. Excellent design and accessible 

buildings cannot give truly accessible tourist 
experiences on their own. It is therefore important to 
the tourism providers to develop and improve their 
services. 

Study of Popiel (2014) reveals that people with 
disabilities not only have the right to engage in the 
travelling and leisure, but they also have the same 
needs and reasons to take up tourism as their healthy 
and able counterparts. Facilitating access should not 
be treated as a burden, especially when the spaces 
and objects located in large cities are concerned, 
mainly due to the fact that the vast majority of 
European citizens lives in these administrative areas. 
People with disabilities have the basic right to 
participate in tourism on the same principles as other 
people. 
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Intrapersonal 
Constraints 

Interpersonal 
Constraints 

Structural  
Constraints 

Leisure Preferences Interpersonal 
Compatibility and 

Coordination 

Participation (or Non-
participation) 

Motivation 

Better accessibility can broaden the customer 
base, contribute to long-term sustainability and 
enhance the visitor experience significantly. These 
are facts which some tourism providers have realized 
(to their benefit) but most have overlooked, so far 
(Commission of the European Communities, 2007). 

 
Leisure Constraints Model: 

The classification of constraints was then later 
extended upon to comprise constraints as a hierarchy 
model, whereby intrapersonal constraints should be 
considered initially before progression through 
interpersonal and finally structural constraints takes 
place (British Tourist Authority, 2012). 

Constraints may generate adaptation of 
participation and later it is recognized that the 

participation in a physical activity did not decline as 
a result of constraints experienced. The issue of 
constraints in leisure studies should continue to be 
extended by employing different samples possessing 
varied features within the similar hierarchical 
framework (British Tourist Authority, 2012). 

Figure 1 displays the leisure constraints model. 
This framework has been extended and utilized in a 
variety of activity settings, in order to indicate 
reasons for decline or non-participation in given 
activities. Formerly, the assumption was that 
constraints reported would lead to declined 
participation in an activity, nevertheless, researchers 
have pointed out that this may not necessarily be the 
case (Fei-Rung et al., 2011). 

 

Fig. 1: Leisure Constraints Model (Fei-Rung et al., 2011) 
 

Barriers Faced By The Disabled Tourists: 
According to United Nations Educational, 

Scientific and Cultural Organization (UNESCO) 
(2013), one of the dimensions scope of the current 
demographics is a steady increment in the number of 
persons with varying degrees of disability and the 
earliest ever reported in the World Disability Report, 
records their population is more than one billion in 
the world. Of this population, nearly 200 million 
people experience multiple difficulties in 
functioning. Even though disability focuses on the 
affected persons of different forms of segregation, 
what turns out to be more crucial are the insufficient 
of access to education, income and employment 
opportunities, mobility and participation in the 
overall development. Incidentally, this burgeoning 
segment and their families’ dependents represents a 
major portion of those who are considered as the 

underprivileged and ignored by the society even 
today. 

Usually, social barriers are demonstrated in 
explicit and discriminated manner, ultimately 
fastening their exclusion from social arena 
nevertheless the worst being treat disability as social 
taboo. Many scholars lament that, all this while, even 
though the society and institutions largely changed 
its attitude towards women and many other marginal 
social groups but the people with disabilities are 
being unnoticed continuously and force them to face 
material hardship and injustice. According to them, 
to understanding disability one need to focus on 
disabling environment barriers, hostile social 
attitudes and material relations of power. From travel 
and tourism angle, United Nations World Tour 
Organization (UNWTO) (2005) classifies disabled 
tourists as ‘all persons who, owing to the 
environment being encountered, suffer a limitation in 
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their relational ability and have special needs during 
travel, in accommodations and other tourism 
services, especially the individuals with physical, 
sensory and intellectual disabilities or other medical 
conditions requiring special care, such as elderly 
persons and others who need of temporary 
assistance’ (Project Presentation Calypso, 2012). 

This definition admits the difficulties and 
intricacies of disability as it exists and prepare a 
scope which even includes the pregnant ladies, the 
diseased and elderly people under its realm because 
all of them would need some sort of assistance, even 
if it is for temporary basis. Needlessly, ‘assistance’ 
could come in any form help namely collection of 
information, booking facilities and provisions, 
mobility, accommodation, tourism destination and 
others (Project Presentation Calypso, 2012). 

 
Intrapersonal or Intrinsic Barriers: 

Murray and Sproats (1990) said intrapersonal 
barriers are those related with each participant’s own 
physical, psychological or cognitive functioning 
level. Besides, intrapersonal constraints also includes 
lack of self-confidence, lack of encouragement or 
lack of information about opportunities for leisure 
that effect preference or lead to a lack of interest in a 
particular type of leisure activity. Intrapersonal 
barriers can be faced in several situations such as 
deficient publishing and information (Dorji, 2012), 
deficient of physiological state (Nazali et al., 2008), 
lack of interest to travel off-season (Research and 
Development Tourism of Queensland, 2002; Darcy 
et al., 2010) and physical constraints (Lipp, and 
Horn, 2007). 

 
Interpersonal or Interactive Barriers: 

Interpersonal factors are those related with other 
individuals including lack of leisure partners or lack 
of social interaction skills. Interpersonal barriers are 
those barriers related to skill challenge 
inconsistencies and communication barriers (Shalini, 
and Seow, 2013). Interpersonal barriers closely 
related to unskilled cicerone or waiter (Patterson, 
2001; Thị, and Liên, 2010) and insufficient supply 
(Project Presentation Calypso, 2012). 

 
Structural or Environmental Barriers: 

Structural or environmental, usually happen 
between the priority and involvement, for example it 
includes financial challenges, lack of time, ecological 
influences, transportation problems and barriers 
related to law. Besides that, The United nations 
Economic and Social Commission for Asia and the 
Pacific (UNESCAP) too attempted categorizing 
barriers in different aspect of travel starting from 
underlying social and cultural constraints, travel 
planning information, transportation barriers, 
accessible accommodation and destination 
experience (Project Presentation Calypso, 2012). 
Structural barriers is namely financial barriers 

(Tourist Ambassadors, 2010; British Tourist 
Authority, 2012), transportation (Lipp, and Horn, 
2007; Dorji, 2012), accommodation (Lipp, and Horn, 
2007; Dorji, 2012), attractions (Dorji, 2012) and 
restaurants or cafe (Brookes S, 2013). 

 
Disability Awareness In The Tourism Industry: 

Insufficient of disability awareness among staffs 
is a common concern for the huge majority of young 
disabled group. Some tourists sense that they are 
treated like a nuisance or as if they were lower rank 
to the member of staff. Other tourists sense that the 
behavior of staff members is lack of respect and 
dignity, in which they keep on ignoring the advice 
and suggestions from the people with disabilities and 
choosing to speak to their care takers or personal 
assistance. Nevertheless, some participants believe 
that if the hotel has good physical accessibility and 
facilities for people with disabilities, therefore there 
is a better chance that the staff would also have good 
disability awareness. There were also some of the 
staffs who follows excellent practice and readily 
helpfulness towards the tourists who need extra 
assistance at any time (Aziz et al., 2011). 

Shah and Black (2006) stated that tourism is one 
of the world’s largest and fastest growing industries, 
especially in South East Asia. In Malaysia, diverse 
development programs were conducted to be the 
most successful replica of tourism development in 
the South-East Asia region. However the Malaysian 
tourism still has not ready to supply tourism product 
for the people with disabilities and the elderly 
people. There is no travel agencies in Malaysia offer 
any tour products that cater specifically to these two 
groups until today. Since elderly population growing 
(especially in the West), ‘grey tourism’ (also known 
as seniors market) has appear as a new prime market 
segment. Travel agencies are withdrawing when they 
knew their customer is a disabled in fear of 
additional cost to accommodate the transportation 
and accommodation expenses. Some of travel 
agencies does not understand the need of the disabled 
tourists due to they are not good in dealing with the 
disabled tourists. 

One of the reason for this situation is resulted 
from the ageing process in the generation which has 
historically leads to market shifts during the latter 
part of the twentieth century. This is closely linked to 
the requirements of the elderly market who are 
people with disabilities and this tourism segment is 
labelled as Accessible Tourism (AT). AT supplies a 
new opportunity for segmentation that merges the 
access requirements of the elderly and disability 
markets. Besides supplying information as well as 
presenting, promoting and marketing easily the 
tourism facilities. Accessible Tourism will also 
provide tourist destinations with a greater 
competitive advantage for attracting these growing 
niche markets. Many activities were conducted to 
increase the awareness on the importance of 
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Accessible Tourism and it is believe will bring about 
a marvelous impact to Malaysian tourism and 
disabled-friendly facilities in the tourism destinations 
in the near future. Accessible facilities and 
accessibility to the information is one of the 
investment for the future generation. Due to the 
growing number in the population of the disabled 
people with the elderly, this kind of investment is 
highly welcomed and need to be continued to create 
a barrier-free society (Shah, and Black, 2006). 
Conclusion: 

Malaysian tourism industry should take 
initiatives to fulfil the untouched market for disabled 
tourists as the first step to reduce discrimination in 
the tourism industry, as this is the main requirement 
by the disabled community. Many business institute 
still hesitate to provide disabled-friendly facilities 
because they perceive accessible elements as 
unnecessary and the company need to bear the 
additional cost. Travel agencies should bear in mind 
that the disabled population in Malaysia has reached 
approximately 600,000 people and they can be easily 
targeted to sell their tourism products. Nowadays 
more number people with disabilities are financially 
sound to take up travelling and see the world. Tour 
agencies should meet the people with disabilities 
community to work together to create tourism 
products in Malaysia as well as Southeast Asia. 
Fulfilling the needs of the people with disabilities 
also means helping the disabled society overcome the 
challenges encountered in the built environment. 
When the new development built using the barrier-
free concept, then the question of additional cost will 
not be rise up. Involvement of the disabled 
community in the town planning process will reduce 
the accessibility issue and this will be the easy way 
of communication between the all the stakeholders. 
Effective communication will reduce the 
inaccessibility issue to the minimal level. 

One should not forget that the current tourism 
trend begin to change. Elderly people and people 
with disabilities come out from their usual place to 
see the beauty of the world. They are no more 
ashamed or feel weak when thinking of tour and 
leisure activities. They does not want to miss the 
opportunity to participate in the exciting activities. 
When the tourism product ready to serve them, they 
will be the loyal customer than anyone else. 
Basically, people from these groups does not travel 
alone, therefore travel agencies can make a good 
money from them actually. Everyone should be 
treated equally in the tourism destinations because 
this is the only place whereby everyone relax their 
mind and release tension from their workplace. 
Accessibility is an important human rights which 
need to be given to everyone regardless their 
physical condition. 
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