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 Background: Accessible tourism is expected to be the future tourism in Malaysia, 
due to its wider market which allows everyone to travel at the same time. Currently, 

disabled people, elderly and other people who require extra assistance often 

marginalized in any activities engaging the society especially in the tourism sectors. 
Despite of many factors which cause unavailability of accessible facilities, fast 

corrective actions need to be perform to at least to reduce barriers faced by the 

minority group. Objective: Therefore, this papers aims to find out the barriers faced 
by the disabled people in the Tanjung Piai National Park and to identify the accident 

prone areas to be the evidence regarding the inaccessibility park’s facilities. Results: 

From the focus group interview session, it is found that this national park do not 
provide appropriate accessible facilities for the use of disabled people. Johor 

National Park Corporation need to review closely the result obtained in the 
accessible tour to consider more accessible facilities in near future. Accident prone 

areas which were identified will provide us with the strong evidence regarding the 

inaccessible parks’ facilities. Johor National Park Corporation rarely organize 
accessible tour for the disabled people therefore it is difficult to know whether the 

facilities provided currently is appropriate for the use of the people with extra 

assistances. Conclusion: Accessible tour destination is not only will be beneficial for 
the disabled people but it can be beneficial for everyone and at the same time, it can 

create an equal opportunities for everyone without considering their physical 

deficiency. Discrimination on minority, races, religions, physical deficiency, colour, 
gender, age, economical status or category need to be eliminated completely to create 

a sustainable and caring society Provision of accessible facilities in the tourism 

destination especially in the national parks can be a good investment for our future 
generation to guarantee better quality of life. 
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INTRODUCTION 

 

Accessible tourism is becoming a popular and 

convincing tourism nowadays due to the increment in 

the disabled and elderly person’s population in all 

whole the world. According to European Network 

for Accessible Tourism (2008), accessibility must be 

perceived as a social rights which concerns all 

citizens. Basically, accessibility is not only about the 

built environment and physical constraints but it also 

related to the accessibility of websites and written 

documents, signage, communications, transportation 

and even personnel with disability knowledge 

expertise in the tourism sector. 

Due to the tourism is one of the main industries 

which contribute to Malaysian economic, there is a 

most important concern about the efficiency of 

facility management in tourism sector. Malaysian 

Prime Minister has conveyed his deepest concerns on 

the maintenance mentality. Currently Malaysia is 

spending millions on building a world class services 

and facilities but these becoming outdated just after 

few years due to inadequate of proper maintenance. 

Same goes to the people with disabilities niche 

market, Malaysia is still in infant stage in catering 

tourism packages for the people with disabilities due 

to Malaysia is not yet ready to provide required and 

appropriate facilities for these minority tourists’ 

categories. This shows that facility management in 
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tourism industry is equally important as in other 

industries but at present studies regarding facility 

management in tourism industry is very limited and 

this situation has to be changed Manaf and Razali, 

2005). 

The nature of expectations of tourism 

marketplace has rapidly changed, therefore one 

market is required to serve those who need extra 

assistance (Darcy et al., 2010). The core factors to be 

agreed in inaccessibility are the attitudes of the 

personnel, physical access and transportation 

(Capability Scotland Head Office, 2011). Buhalis, 

and Michopoulou (2010) said that tourism 

destinations need to be intensively complete and 

taking effort in enhancing their attractiveness and 

competitiveness to improve their capacity to fulfil the 

requirements of the costumers. 

Typically, aging is resulting from few important 

factors namely decreasing in mortality, late 

marriages and declining in fertility (Departments of 

Statistics Malaysia, 2013). Based on statistics 

developed by the Department of Statistics Malaysia, 

life expectancy at birth by sex and state in shown in 

Table 1. It is found that, life expectancy for both 

male and female increased from year 2010 to year 

2013 in all states in Malaysia, resulting in aging issue 

in Malaysia. 

  
Table 1: Life Expectancy at birth by sex and state, Malaysia, 2010 - 2013 (Departments of Statistics Malaysia, 2013) 

State 2010 2011 2012 2013 

M F M F M F M F 

Malaysia 71.93 76.58 72.16 72.16 72.37 77.03 72.56 77.18 

Johor 71.81 76.44 71.96 71.96 72.26 76.83 72.38 77.03 

Kedah 70.10 75.78 70.19 70.19 70.24 76.30 70.25 76.38 

Kelantan 68.06 74.40 68.63 68.63 68.88 75.05 68.90 75.09 

Melaka 71.10 76.41 71.45 71.45 71.70 77.23 71.74 77.57 

Negeri Sembilan 70.25 75.89 70.74 70.74 70.97 76.34 70.99 76.36 

Pahang 70.15 75.54 70.21 70.21 70.41 75.95 70.45 75.96 

Perak 70.71 76.42 70.96 70.96 71.24 76.90 71.56 77.12 

Perlis 69.56 75.59 70.04 70.04 70.33 75.63 70.36 75.66 

Pulau Pinang 71.94 76.98 72.17 72.17 72.27 77.49 72.30 77.51 

Sabah1 75.00 78.28 75.21 75.21 75.21 78.38 75.23 78.43 

Sarawak 73.94 77.44 74.30 74.30 74.54 77.95 75.17 78.34 

Selangor2 73.17 77.29 73.41 73.41 73.59 77.54 73.75 77.70 

Terengganu 68.42 74.08 68.67 68.67 69.01 74.56 69.25 74.71 

 

Table 1: (continued) 

State 2010 2011 2012 2013 

M F M F M F M F 

W.P. Kuala 
Lumpur 

73.51 77.83 73.54 73.54 73.81 78.08 74.57 79.00 

1Includes W.P. Labuan 
2Includes W.P. Putrajaya 

 

Population of people with disabilities in the 

society is increasing gradually. This phenomenon 

already realized by the Malaysian Welfare 

Department. As a corrective action, sustainable 

development is being practiced lately in the 

development process. The increment of the people 

with disabilities in Malaysia from the year 2008 until 

the year 2011 is shown clearly in Table 2. People 

with disabilities consist of 0.13% of Malaysian 

population. There are a total of 359, 203 people who 

are people with disabilities in Malaysia. Disability is 

divided into several categories such as visually 

impaired, hearing, physical, learning disability, 

speech, mental and others (UNESCO, 2013). Hence, 

it is important to consider critically accessible 

tourism as essential to the restructure the range of 

tourism consisting products and destinations 

availability.

 
Table 2: Registered people with disabilities by ethnic (Department of Social Welfare of Malaysia, 2013) 

Ethnic Year 

2008 2009 2010 2011 

Malay 156,768 179,423 197,818 224,997 

Chinese 48,864 55,518 61,436 70,487 

Indian 23,935 27,862 31,685 36,353 

Others 1,479 1,586 1,788 2,273 

Total 231,046 264,389 292,727 334,110 

Generally the elderly people need the same 

assistance as the people with disabilities, therefore 

accessibility become core facilities for both abled 

and disabled people. According to Bedini, et al. 

(2012), tourism is the fastest growing market and 

approximately 750 million of these tour is made up 
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of customers 55 years of old and above. Hence, this 

statistics shows the strong hint for the travel industry 

to fulfil the requirements of this specific group of 

people. 

Usually disabled people do not prefer to go for 

solo trip, they tend to travel in a group consisting of 

caretakers, family and friends. Therefore, this will 

add the occupancy and bring in extra profit 

(Margaret, 2012). Accessibility usually linked with 

the accessibility chain because accessibility will only 

be workable with a strong links between chains 

consisting of information during booking, 

transportation, accommodation, catering, attractions 

in tourism destination and mouth-to-mouth 

experiences (Shalini and Seow, 2014). 

Accessible tourism is a collective processes 

among all the stakeholders that permitting disabled 

people namely, mobility, vision, hearing and 

cognitive dimensions impairment to move 

independently with equal opportunities in the 

universally planned tourism products (Lee, 2012). 

Almost, 200 million people experience considerable 

difficulties in functioning in their daily lives (Project 

Presentation Calypso, 2012). Hence, barriers are 

perceived as a biggest restrictions encountered by the 

tourists to experience the tourism products. 

Constraints were regarded as factors that 

precluded or reduce an individual’s frequency, rate 

or satisfaction as a participant in an activity. Barriers 

are a physical structure which blocks or obstructs 

something (Dorji, 2012). Leisure constraints can be 

categorized into three main categories, namely 

intrapersonal constraints, interpersonal constraints 

and structural constraints. Intrapersonal constraints 

includes lack of self-confidence, lack of 

encouragement or lack of information about 

opportunities for leisure that effect preference or lead 

to a lack of interest in a particular type of leisure 

activity. Interpersonal factors are those associated 

with other individuals including lack of leisure 

partners or lack of social interaction skills. Structural 

barriers are those that exist between individual 

preferences and participation in a leisure activity, 

including lack of finances, lack of transportation, 

limited abilities and lack of time or architectural 

barriers (Shalini and Seow, 2013). 

Many tourism researchers indicates that disabled 

people are the most loyal customers who will make 

revisit quite often if the tour is satisfying and 

affordable (European Commission, 2004). 

Accessible tourism is not only beneficial to the 

disabled people but is it also beneficial to everyone, 

namely elderly people, parents with baby pram, 

toddlers, people with permanent and temporary 

injuries, pregnant ladies and others because all the 

people in this group requires the same requirements 

as the disabled people. Therefore, this papers aims to 

find out the barriers faced by the disabled people in 

the Tanjung Piai National Park and to identify the 

accident prone areas to be the evidence regarding the 

inaccessibility park’s facilities. Findings from this 

paper can be used to develop a policy to add the 

accessible facilities in the tourism destinations. 

 

Methodology: 

This research was done in Tanjung Piai National 

Park with the collaboration between Universiti Tun 

Hussein Onn Malaysia (UTHM), Johor National Park 

Corporation and Department of Social Welfare 

Malaysia (JKM) Johor in the year 2015. This 

research is only focus on the barriers faced by the 

disabled tourists while they are visiting Tanjung Piai 

National Park and identifying the accident prone 

areas to be the evidence regarding inaccessibility 

park’s facilities. A focus group interview session 

were successfully done using twenty-four (24) 

disabled occupants and eleven (11) caretakers from 

two (2) welfare homes. These people are taken as 

samples to represent the disabled society as a whole. 

Barriers faced by the participants with disabilities 

were closely recorded to come out with most 

practical solutions. Participants were divided into 

two (2) groups namely Group A and Group B. The 

respondents in Group A are males and respondents in 

Group B are females. Group A respondents are the 

occupants of Rumah Sinar Harapan Tampoi and 

Group B are the respondents from from Rumah Sinar 

Harapan Jubli. Both of these homes are established 

under Department of Social Welfare Malaysia (JKM) 

Johor. Categories of the accessible tour respondents 

are shown clearly in Table 3. 

 
Table 3: Categories of the Accessible Tour Respondents 

Category of respondents Respondents Caretakers 

Group A (male) Group B (female) Group A (male) Group B (female) 

Learning disabilities  6 10 8 3 

Cerebral Palsy 3 -   

Mentally Retarded 3 -   

Partially Visually Impairment - 1   

Speech Impairment - 1   

Total 12 12 8 3 

 

Results: 

The Respondents Feedbacks: 
After the visiting activities, focus group 

interview session were conducted with several semi-

structured questions. There were twenty (20) 

questions were asked about the barriers faced by 

them while visiting and expectation of the 

respondents regarding the accessible tour. Table 4 

shows the feedback during the focus group interview 

session. Based on Table 4, disabled people would to 
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be to be active like the non-disabled people. 

Inaccessibility environment make them feel 

discriminated and kills their desire to travel. One 

need to go through the same situation to understand 

their requirements and expectations. Disabled 

people’s requirements can be applicable in 

maintaining and upgrading the national park’s 

facilities to be the future investment. The 

management need to conduct many communication 

and tour sessions to identify the barriers encountered 

by them because physical experiences shows a clear 

views.

 
Table 4: Categories of the Accessible Tour Respondents 

No. Questions Group A 
(male) 

 

Group B 
(female) 

1. What is the type of the disabilities you are suffering 
from? 

 Walking difficulties 

 Sight difficulties 

 Elderly person 

 Sight difficulties 

 Elderly person 

 Learning disabilities 

2. Do you know about Accessible Tourism? No. No. 

3. Have you caretaker take you for a visit or holiday 

before this? 

Yes, several times. Yes, several times. 

4. If yes to Q2, do you need to pay for the trip? No, it’s free of charge. JKM paid the 
expenses. 

No, it is free of charge. 

5. If yes to Q2, what kind of places the caretakers 

brought toy for trip? 
 restaurants 

 public parks 

 waterfall 

 beach 

 restaurants 

 public parks 

 waterfall 

 beach & zoo 

 

6. Can you please the places which you have visited?  Endau-Rompin National 
Park 

 Desaru 

 Tanjung Baloi 

 Kota Tinggi 

 Kalompang 

 Batu Feringgi 

 Taman Gunung 

 Endau-Rompin 
National Park 

7. Do you get any sponsors from outside to organize 

tours or trips? 

Yes but not too much Yes but not too much 

8. How is your feelings to be in this place?  Happy 

 Enjoyed seeing 

mangroves 

 Excited 

9. Do you know about this place before you arrive to 

this place? If yes, please state the sources of 

information. 

Yes, we know little about: 

 Globe 

 Mangrove 
Search information in internet, 

advertisement in television 

Yes, we know little about: 

 Natural forest 

 Mangrove 
Friends told about this 

place 

10. What is the main reason you would like to go for 
travel in general? 

 to learn new things 
around me 

 to satisfy my 
knowledge 

 to learn about myself 

 to expand my 

knowledge 

 to gain feelings 
of belongings 

 to gain other’s 
respect 

 to be active 

 to use my 

physical ability 

11. Do you like this place? Yes but there are several 

barriers in this place. 

Yes but there are several 

barriers in this place. 

 

Table 4: (continued) 

No. Questions Group A 

(male) 

 

Group B 

(female) 

12. What is your expectation when you are planning for a 
visit here? 

 Place must be 
exciting due to the mangrove 

plantation 

 Beach area 

 mangrove 
Never expect the facilities 

to be less and inaccessible 

13. Which the places you faced barriers?  Toilet 

 Ramp 

 Toilet 

 Ramp 

 Pathway 

14. What are the barriers in the toilet?  Disabled toilet for 

male is locked 

 Dirty 

 Difficult route to 
climb to reach one 

 No lights 

 Wet and slippery  

 Dirty 

 Provide more 
disabled toilets 

 Too far and not 
visible 

15. What are the barriers in the ramp?  Too high 

 Not smooth surface 

 Slope is very 

high 

16. Would like to make revisit in near future to this 

place? 

Yes, definitely. Yes, for sure. 
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17. Will you suggest this place to your friends? If yes, 

state the reasons. 

Yes because we can see 

mangrove and monkeys 

Yes because we see 

mangroves and relax our 

mind 

18. What do you think about the level of accessibility in 

this place? 

 

Moderate Moderate but better than 

Endau-Rompin National 

Park. 

19. What is your future expectation when you are visiting 

the national parks? 
 Signboards with 

Braille 

 Entire parks with 
accessibility facilities 

 Staffs with sign 

language proficiency 

20. Are there any other aspects related to ACESSIBLE 
TOURISM that you would like to bring to our 

attention? If yes, please use the space provided. 

 Add more tracks to 
walk around 

 Provide free entrance 
fees for disabled 

 Poor 
maintenance: Rusty pipes, 

dirty 

 Need add 
direction signs to begin 

the tour. 
 

Accident Prone Areas: 
Several accident prone areas were identify 

during the accessible tour took place. During the 

tour, all the wheelchair users, white-cane users and 

other disabled people were closely watched to 

identify the areas where they faced difficulty to pass 

through. All the difficulty were listed down to report 

to the national park management to take action to 

rectify the problems. Before accessible tours were 

conducted, this park seems to be accessible to non-

disabled people. Every disabled people have different 

requirements when they are using the park’s 

facilities. The management team of the park should 

understand that no point providing accessible 

facilities when it can’t be utilized by everyone 

regardless their physical conditions. 

Based on Table 5, it is found that the basic 

facility such as toilet is placed far away from the 

entrance and walkway. Wheelchair and white-cane 

users find it difficult to reach to the toilet without 

assistance from others. Once reach to the toilet, the 

situation become worst because disabled toilet were 

locket and the width of the general toilet door is too 

small which does not permits the access of 

wheelchair. The cleanliness of the toilet is not well 

taken care and lighting system is not well 

maintained. Slippery floor makes white-cane users 

feel dangerous to go toilet alone in fear of falling. 

To make a smooth movement, we need a safe 

and smooth handrail along the walkway. There huge 

gap between the handrails. There are also broken 

panels and panels without ramp along the walkways. 

Huge gaps between the risers become a great 

challenge to the white-cane users to climb the stairs 

to reach their destination. In the public recreation 

parks, riser should be replaced with ramp with 

handrails to allow everyone to access it without 

requiring a special ramp for the wheelchair users and 

parents with baby pram. This is not only reduce the 

cost of construction but also promotes equality 

concept to educate the society that all of us are equal 

no matter who we are.  

Broken roof and improper ramps worsen the 

situation. Uneven ramps and distractions on the ramp 

will never give a pleasant movement around the 

parks. Poor maintenance on construction waste will 

damage the beautiful scenery of the park. Dustbins 

need to be provide at all the resting areas to avoid 

any circumstances which pollute the surroundings.

 
Table 5: Accident Prone Areas 

No. Accident Prone Areas Problems 

1. Toilet  Locked disabled male toilet 

 Distraction on the ramp 

 Slippery toilet floor 

 Dismantle toilet seat cover 

 Height of the wash hand basin too high 

 Kerb in toilet door 

 Wrong placement of grab-bar 

 Dirty toilet 

2. Handrail  Unsafe handrail 

 Huge gap between the handrails 

3. Walkways  Broken panels 

 Panels without ramp 

4. Stairs  Huge gap between the risers 

 Stairs without handrails 

5. Roof  Broken roof 

6. Ramp  Uneven ramps 

 Distractions in ramp 

7. Construction Waste  Poor maintenance on construction waste 
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Discussion: 
From the Table 4.1 and Table 4.2, it is found 

that all the respondents felt that level of accessibility 

in Tanjung Piai National Park is still in moderate 

level but it is much better compared to Endau-

Rompin National Park. Majority from the 

respondents from both of the homes, Taman Sinar 

Harapan Tampoi and Taman Sinar Harapan Jubli are 

suffering from walking difficulties and sight 

difficulties. They are also elderly person who have 

similar requirements like the disabled people. Due to 

accessible tourism concept is still new and in infant 

stage in Malaysia, therefore all the respondents does 

not know anything about accessibility is tourism 

destination. The respondents are from the homes 

established under Department of Social Welfare 

Malaysia (JKM), therefore they used to go for tours 

and other social activities multiple times. Both of the 

homes received sponsors and it is not in large 

amount. Most of the respondents does not know 

about Tanjung Piai National due to less 

advertisement and less promotion from the Johor 

National Park Corporation (PTNJ). The main reasons 

they planned for a tour usually are to learn about new 

things around them, to learn about themselves, to 

gain feelings of belongingness, to gain about other’s 

respects, to learn about their own abilities and others. 

There were few complaint made by them 

regarding the inaccessible park issues. Most 

complaints were received regarding inaccessibility 

issues in the toilet, ramp, pathway areas, signage and 

others. The most specific criteria were discussed 

were the sanitary, materials used and the provision of 

the facilities. Services from the national park staffs 

were also not satisfying because there were no tour 

guides available to explain and to take the 

respondents around the place. Usually, when 

members from a group or an organization is making 

for a tour, the national park management need 

provide at least one tour guide to explicate the 

tourists about the place. The respondents were stating 

that they would be making revisiting to Tanjung Piai 

National Park if several improvements are made 

especially adding the accessible tracks to walk 

around, braille signage, adding more direction signs 

and provision of free entrance tickets for the disabled 

people and the elderly person. In addition, periodic 

maintenance need to be done all the facilities to 

identify the problems with the current facilities and 

can come out with new suggestions if needed. 

Based on the accessible tour which was 

conducted in Tanjung Piai National Park, it is found 

that Malaysia is still in infant stage in providing 

accessible facilities in the public recreational parks. 

There is not much expertise in this field whom can 

be approached to discuss about this matter. Disabled 

people gain recognition widely in Malaysia since the 

formulation of Disabled Act 2008 under the Welfare 

Department of Malaysia. Rights of disabled people 

has been advocated through this act in healthcare 

facilities, accommodation and transportation 

facilities,  government institutional buildings, banks 

and commercial buildings but less attention was 

given to the tourism sector. Besides that, elderly 

people were also marginalized from the tourism 

development with the perception saying they are not 

fit enough to enjoy their tour and travel activities like 

the younger people. We tend forget that elderly 

people, people with temporary or permanent injuries 

and parent with baby pram usually needs the same 

mobility assistance like the disabled people,  

therefore everyone will benefits from the preparation 

of accessible facilities in the public recreational parks 

for leisure activities. Accessibility does not have its 

specific users due to its larger coverage to reach all 

type of people with or without extra assistance. 

 

Recommendations And Conclusion: 
Many accessible tours need to be organized by 

the Johor National Park Corporation to find out the 

real barriers encountered by the disabled and elderly 

tourists in the national parks. One need to visit the 

entire parks to list down the pros and cons of the 

place to the management. Disabled and elderly 

tourists need to be accompanied by several staffs if 

extra assistance is needed, it is highly recommended 

because by doing this they can see themselves the 

barriers encountered by the disabled tourists while 

visiting the park. Suggestion forms need to be 

distributed after the accessible tours to evaluate 

experience of the tourists while visiting the national 

parks. Management review meeting need to be 

conducted regularly by inviting non-governmental 

organizations (NGOs) regarding disabilities to 

discuss any accessibility issues in the park. 

Advertisement, roadshows, campaigns need to 

organized to educated the local people about the 

accessibility in parks and promote the national parks. 

Disabled people will only fight for their rights in the 

tourism sector if they were exposed to the right 

parties to speak out their problems. All the 

stakeholders are required to work together to find out 

the solutions and allow all types of people to visit the 

national park without any discrimination. 

Typically all the new concepts requires co-

operation and support from various parties so that the 

corrective actions for arise issues can be taken as 

teamwork. Since the concept of accessibility in 

tourism sector in Malaysia is still in infant stage, 

therefore continuous seminars, conferences, 

exhibitions and others need to be carried out to 

educate the society about this concept. Disabled 

people, elderly people, parents with baby pram, 

pregnant ladies, people with permanent and 

temporary injuries and others who need extra 

assistances need to be treated equally and they must 

be given opportunities to follow  the main door not 

the backdoor. Disabled people cannot be separated 

and perceived as a different entity in the society 

because this will make inequality to prolong. 
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Removal of barriers in the public recreation park will 

ensure the minority recognition which will leads to 

higher quality of life to all. 
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